Engagement Survey Results - Comparison Across Units

Introduction

In March 2012 the Faculty Association made available to its members the overall results from the 2011
employee engagement survey of salaried faculty and staff at the University of Calgary. It had acquired
these results via an access to information request that was submitted to the office of the University’s
Access and Privacy Coordinator in February 2012.

On 22" October 2012 the Association received some additional engagement survey results, in
response to a second access to information request, these being the results for individual units (e.g.
faculties) within the U of C. The Association has examined these additional results, and this report
presents the results of this examination. The report includes a summary of the results, selected
highlights, and a compact presentation of the detailed unit-level results themselves.

Report Contents

The main body of this report includes the following sections:
e Review of the survey questions and caveats on the data in this report
0 Beginning on p2, this section presents some information on the survey questions and
highlights some key points to bear in mind when reading this report.
e Comparison of results across units by category of question (and overall)
0 Beginning on p5, this section compares the responses from 11 different units within the
U of C.
e Selected questions with “lower” scores
O Beginning on p23, this section compares the responses from the 11 different units for 12
specific questions where academic staff had the most significant concern.
e Selected questions with “higher” scores
0 Beginning on p30, this section compares the responses from the 11 different units for 10
specific questions where academic staff had the least concern.
e Detailed unit responses to all questions.
0 Beginning on p36, this section presents the details responses in each of the 11 units to
all 80 questions in the survey.
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Background on the Survey Questions and on the Data in This Report

Key points about the survey itself include the following:

e There were 80 questions in the survey, organized under 16 categories as specified by the Hay
Group, the designer of the survey. A question summary list is provided beginning on the next page.
e Results for each question were reported in terms of the percentage of respondents answering
“Favourably”, “Neutrally”, or “Unfavourably”. There were two main types of question as follows:
e 43 questions were of the form “How strongly do you agree or disagree with the following
statement” with responses restricted to the five point scale:
e 1=Strongly Disagree; 2=Tend to Disagree; 3=Hard to Decide; 4=Tend to Agree; 5=Strongly
Agree
e Aresponse of 1 or 2 is counted as unfavourable while a 4 or 5 is counted as favourable.
e 35 questions were of the form “Rate the University in terms of some dimension” with responses
restricted to the five point scale:
e 1=Very Poor; 2=Poor; 3=Average; 4=Good; 5=Very Good
e Again, a response of 1 or 2 is counted as unfavourable while a 4 or 5 is counted as
favourable.
e There were two questions, each of which had a unique response scale:
e Question 79, “Overall, how would you rate your satisfaction working at the University at the
present time”:
e 1=Very Dissatisfied; 2=Dissatisfied; 3=Neither Satisfied nor Dissatisfied; 4=Satisfied; 5=Very
Satisfied.
e Again, a response of 1 or 2 is counted as unfavourable while a 4 or 5 is counted as
favourable.
e Question 80, “Based on your career plans, how long are you likely to continue working at the
University”:
e 1=Will retire in the next 1-2 yrs; 2=Will probably leave, but not retire, within the next year;
3=Will probably stay 1-2 more years; 4=No plans to leave the University at present
e Aresponse of 4 was counted as favourable, a 3 was deemed neutral, a 2 was counted as
unfavourable, and a 1 was excluded from the results.

Please bear in mind the following caveats as you examine the remaining sections of this report:

1) The results presented in this report are based on all responses from salaried faculty and staff in
each administrative unit. l.e. the data reported includes academic staff and administrative and
technical staff (e.g AUPE and MaPS members) in each unit.

a. Note: this contrasts with the results made available by the Association in March 2012
which were for academic staff in isolation.

2) In a number of places in this report, the total of the favourable, neutral, and unfavourable
responses to a question (or group of questions) sums to something other than 100%. This is
because the “raw” data that the Association has acquired includes responses that in some cases
sum to 99% or 101% due to rounding error.

3) Results are being presented only for 11 units across the U of C. These are the units where there
is a significant number of academic staff and where the total number responding to the survey
was greater than or equal to 20 (e.g. the response numbers in EVDS, FGS, and Law were too
low).
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List of Engagement Survey Questions (in numeric order)

Question List - in Numeric Order

Question
#

QuestionText (Paraphrase)

Category

Clear & Promising

1 | have an understanding of the University's strategies and goals .
Direction
. . S . . . L. Clear & Promising
2 | believe the University's goals are the right ones for the University at this time .
Direction
3 | am aware of the role that the Board of Governors plays within the University University Issues
4 | am aware of the role that the General Faculties Council plays within the University University Issues
5 The University's governance system gives me adequate opportunity to express my views Respect & Recognition
Clear & Promisin,
6 | understand the relationship between my job and the University's strategies and goals Direction J
7 The University is highly regarded in the Calgary community Image & Reputation
8 The University is among the top universities in Canada Image & Reputation
Confidence in
9 All'in all the University is effectively managed and well run )
Leadership
10 | feel proud to work for the University Engagement
Clear & Promisin
11 | am optimistic about the future of the University . J
Direction
12 The University values the work | do Respect & Recognition
13 The University operates with integrity in its interactions with faculty and staff Respect & Recognition
14 The University is doing a good job of attracting the best and brightest faculty Image & Reputation
15 The University is doing a good job of attracting the best and brightest staff Image & Reputation
16 The University is doing a good job of attracting the best and brightest undergrad students Image & Reputation
17 The University is doing a good job of attracting the best and brightest graduate and professional students Image & Reputation
18 The University has established a good reputation for providing quality education Image & Reputation
19 The University has established a good reputation for conducting quality research Image & Reputation
20 | would recommend the University as a place to work Engagement
21 Diversity of opinion is valued and respected at the University Respect & Recognition
22 The University has the talent we need for future success Image & Reputation
23 The University expects a high level of performance from faculty and staff Image & Reputation
24 The University motivates me to contribute more than what is required Engagement
Performance & Work
25 The University supports me in achieving a reasonable balance between my work life and my personal life Demands
. L . . . o . . Confidence in
26 Rate the University in terms of the trust and confidence you have in the University's Executive Leadership Team Leadership
27 Rate the University in terms of the Executive Leadership Team being open and honest in communications with faculty and [Confidence in
staff Leadership
28 Rate the University in terms of the overall effectiveness of communication at the University Collaboration
29 Rate the University in terms of the effort it makes to get the ideas and opinions of people like you Respect & Recognition
30 Rate the University in terms of encouraging cooperation and sharing of ideas and resources Collaboration
31 Rate the University in terms of applying policies and work rules equitably/fairly Respect & Recognition
32 Rate the University in terms of treating you with respect as an individual Respect & Recognition
33 Rate the University in terms of demonstrating care and concern for its faculty and staff Respect & Recognition
Development
34 Rate the University in terms of your opportunity for reaching personal career objectives P L
Opportunities
Development
35 Rate the University in terms of your opportunity for learning and professional development P L
Opportunities
36 Rate the University in terms of your pay considering the pay of people doing similar work Pay & Benefits
37 Rate the University in terms of providing employee benefits that meet your needs Pay & Benefits
Learning & Research
38 Rate the University in terms of maintaining high standards of academic excellence Focus J
39 Rate the University in terms of being innovative in the way it operates (using new technologies or creative approaches to Learning & Research
improve effectiveness) Focus
Learning & Research
40 Rate the University in terms of responding effectively to changes in the learning environment 8

Focus
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Question List - in Numeric Order

Question .
4 QuestionText (Paraphrase) Category
. - o . . . Learning & Research
41 Rate the University in terms of establishing strong partnerships with the community Focus J
u
. T . . Learning & Research
42 Rate the University in terms of being focused on learners and their needs Focus J
u
. T . . Learning & Research
43 Rate the University in terms of being focused on, and supporting, research Focus J
u
. - . . . L Learning & Research
a4 Rate the University in terms of dealing fairly with student academic issues Focus J
u
45 Rate the University in terms of providing the funding to support your department's needs Resources
R o . . Faculty/Institute/Admini
46 Rate the leadership of your unit in terms of the trust and confidence you have in them X v/ X /
strative Unit
a7 Rate the leadership of your faculty/institute/administrative unit in terms of allocating its human resources in an effective RESOUFCES
manner
48 Rate "the person to whom you report" in terms of helping you resolve work-related problems Supervision
49 Rate "the person to whom you report" in terms of solving people problems Supervision
50 Rate "the person to whom you report" in terms of dealing fairly with everyone - playing no favourites Supervision
51 Rate "the person to whom you report" in terms of taking action on your problems or complaints Supervision
52 Rate "the person to whom you report" in terms of encouraging you to come up with new or better ways of doing things Supervision
53 Rate "the person to whom you report" in terms of letting you know how you are doing on your job on a regular basis Supervision

Faculty/Institute/Admini

54 All'in all my faculty/institute/administrative unit is effectively managed and well run X X
strative Unit

Faculty/Institute/Admini

55 | feel proud to work for my faculty/institute/ administrative unit X X
strative Unit
Faculty/Institute/Admini

56 | would recommend my faculty/institute/administrative unit as a place to work X v/ X /
strative Unit

57 Conditions in my job allow me to be as productive as | can be Enablement
Authority &

58 | have opportunities to have my ideas adopted and put into use v
Empowerment

59 The work | do makes good use of my skills and abilities Enablement

60 | have the opportunity to do challenging and interesting work Enablement

61 There is good cooperation between my colleagues/co-workers Collaboration
Performance & Work

62 | have a clear understanding of how my performance is evaluated
Demands
Performance & Work

63 | receive clear feedback on how well | do my work
Demands
Authority &

64 | have the authority to carry out my work/responsibilities effectively v
Empowerment

65 | feel motivated to go beyond my formal job responsibilities Engagement

66 | receive high quality support from other University units on which | depend to do my work effectively Collaboration

67 | am paid fairly for the work | do Pay & Benefits
Authority &

68 | have the information | need to do my work well v
Empowerment

69 | have the resources | need to do my work effectively Resources

70 There are no significant barriers at work to doing my work well Enablement
Performance & Work

71 | am able to accomplish all that is required of me most days
Demands

72 Rate overall working conditions Resources

73 Rate quality of your workspace Resources

74 Rate quality of classrooms Resources

75 Rate quality of labs Resources

76 Rate quality of technology and computer equipment Resources

77 Rate availability of equipment, supplies, materials, etc. that you need to do your job Resources

78 Rate dealing with timetabling and scheduling issues Resources

79 Overall, how would you rate your satisfaction working at the University at the present time Engagement

80 Based on your career plans, how long are you likely to continue working at the University Engagement
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Comparing Units Based on Average Response to Questions by Category

This section of the report presents comparative results across units based on averaging the aggregated
response data (%favourable, %neutral, and %unfavourable) across questions. In all cases, results are
presented in the form of horizontal bar charts each with three data series:

e Green bar =% of responses “favourable”

e Yellow bar = % of responses “neutral”

e Red bar = % of responses “unfavourable”

For each bar chart, the order of appearance of units in the chart is from the least satisfied to the most
satisfied (in terms of the % responding favourably minus the % responding unfavourably).

The remaining pages in this section are organized as follows:

e First the average response within each unit to all 80 questions is presented.

0 E.g.for Science, the average of the “percentage responding favourably” across all 80
guestions was 44.1% (the average “neutral” response was 26.6%, and the average
“unfavourable” response was 29.3%).

o Next, for each of 16 categories of question, the average response within a unit to questions in
that specific category is presented. For each category of question, there is one page of
information that includes:

0 A bar chart showing the average response of each unit to questions in that category.

O Atable listing all of the questions in that category (in numeric order).

The administrative units in the following list are included in the comparisons (the number of survey
respondents from amongst the salaried faculty and staff in each unit is also shown in the list):

e Arts (number responding = 219)

e Education (hnumber responding = 49)

e Haskayne School of Business (number responding = 62)

e Kinesiology (number responding = 46)

e Libraries & Cultural Resources (number responding = 124)

e Medicine (humber responding = 145)

e Nursing (number responding = 22)

e Science (number responding = 173)

e Schulich School of Engineering (number responding = 69)

e Social Work (number responding = 33)

e Veterinary Medicine (hnumber responding = 39).
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Comparing Units by Average Response over all 80 Questions
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Comparing Units by Question Category

Average Response to Questions in Category: (1)
"Authority & Empowerment"
B %Favourable %Neutral B %Unfavourable
Education 163 N
LCR 177 SO
Arts 140 NN
Vet Med 100 [INNECRNN
Haskayne 110 IS
Science 13.0 _
Nursing 77 [
Schulich 17.3 133
Kinesiology 15.3 _
Medicine 11.0 _
Social Work 127 [l
”
Que; on QuestionText (Paraphrase) Category
58 | have opportunities to have my ideas adopted and put into use Authority & Empowerment
64 I have the authority to carry out my work/responsibilities effectively Authority & Empowerment
68 I have the information | need to do my work well Authority & Empowerment
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Comparing Units by Question Category

Average Response to Questions in Category: (2) "Clear
& Promising Direction"

B %Favourable %Neutral H%Unfavourable

Arts 25.8 320
Science 25.5 _
Vet Med 30.3 170
Kinesiology 26.3 _
Haskayne 24.0 _
Schulich 25.3 160
LCR 26.5 143
Medicine 233 _
Social Work 18.0 _
Nursing 20.5 _
Education 17.8 _

uestion
Q 4 QuestionText (Paraphrase) Category

1 | have an understanding of the University's strategies and goals Clear & Promising Direction
| believe the University's goals are the right ones for the University at this

2 . ys8 & ¥ Clear & Promising Direction
time
I understand the relationship between my job and the University's

6 . P vl y Clear & Promising Direction
strategies and goals

11 I am optimistic about the future of the University Clear & Promising Direction
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Comparing Units by Question Category

Average Response to Questions in Category: (3)
"Collaboration"
B %Favourable %Neutral H%Unfavourable
Arts 22.3
Science 28.5
Vet Med 25.3
Schulich 29.3
Haskayne 25.0
LCR 28.0
Education 31.5
Kinesiology 29.5
Medicine 25.8
Social Work 32.8
Nursing 32.0

uestion
Q 4 QuestionText (Paraphrase) Category

Rate the University in terms of the overall effectiveness of communication .

28 ) ] Collaboration
at the University
Rate the University in terms of encouraging cooperation and sharing of

30 . v SIng P & Collaboration
ideas and resources

61 There is good cooperation between my colleagues/co-workers Collaboration
| receive high quality support from other University units on which |

66 end ¥ supp ¥ Collaboration

depend to do my work effectively
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Comparing Units by Question Category

Average Response to Questions in Category: (4)
"Confidence in Leadership"
B %Favourable %Neutral M %Unfavourable
Arts 28.0
Science 32.0
Kinesiology 31.3
LCR 35.3
Schulich 25.0
Vet Med 40.0
Haskayne 28.0
Education 35.3
Social Work 35.0
Nursing 44.7
Medicine 35.0

Que;tion QuestionText (Paraphrase) Category
9 All'in all the University is effectively managed and well run Confidence in Leadership
e e e e
27 Rate the University in terms of the Executive Leadership Team being open Confidence in Leadership

and honest in communications with faculty and staff
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Comparing Units by Question Category

Average Response to Questions in Category: (5)
"Development Opportunities”
B %Favourable %Neutral B %Unfavourable
Schulich 345 265
Arts 355 255
Science 31.5 _
Haskayne 34,0 s
Kinesiology 30.0 _
Education 30.0 _
LCR 27.0 250
Vet Med 29.5 205
Medicine 28.5 _
Social Work 24.0 _
Nursing 23.5 _
Que;tion QuestionText (Paraphrase) Category
34 CR:::etrhsbl}J:ci;i;ssity in terms of your opportunity for reaching personal Development Opportunities
35 Sfct;etsf;?o:;i\;zr:z\g:)nn;c:;rtns of your opportunity for learning and Development Opportunities
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Comparing Units by Question Category

Average Response to Questions in Category: (6)
"Enablement”
B %Favourable %Neutral B %Unfavourable
Education 8.3 IS
Science 11.8 _
Arts o5 ST
LCR 128 IECEN
Schulich 163
Haskayne 12.5 _
Vet Med o3
Kinesiology 9.8 _
Nursing 13.0 _
Medicine 10.3 _
Social Work 123
Que;tion QuestionText (Paraphrase) Category
57 Conditions in my job allow me to be as productive as | can be Enablement
59 The work | do makes good use of my skills and abilities Enablement
60 | have the opportunity to do challenging and interesting work Enablement
70 There are no significant barriers at work to doing my work well Enablement
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Comparing Units by Question Category

Average Response to Questions in Category: (7)
"Engagement”

B %Favourable %Neutral ® %Unfavourable

Arts 177 S

Science 18.5

Schulich 21.7

Kinesiology 24.7 233

Education 13.8

LCR 202 NSNS
Vet Med 105 ISR

Haskayne 205 . 180
Social Work 15.0 _
Medicine 20.8 _
Nursing 164 ST
uestion
Q 4 QuestionText (Paraphrase) Category
10 | feel proud to work for the University Engagement
20 | would recommend the University as a place to work Engagement
24 The University motivates me to contribute more than what is required Engagement
65 | feel motivated to go beyond my formal job responsibilities Engagement
Overall, how would you rate your satisfaction working at the University at
79 . Engagement
the present time
Based on your career plans, how long are you likely to continue working at
80 . y . P 8 y y 8 Engagement
the University
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Comparing Units by Question Category

Average Response to Questions in Category: (8)
"Faculty / Institute / Administrative Unit"
W %Favourable %Neutral ® %Unfavourable
Kinesiology 143 TN
Arts 22.8 s ]
Education 20.8 _
Haskayne 23.0 _
LCR 203 295
Schulich 17.0 230
Science 233 _
Nursing 16.0 _
Medicine 18.0 _
Vet Med 19.5 100
Social Work 16.0 -
Que;tion QuestionText (Paraphrase) Category
46 Rate the leadership of your unit in terms of the trust and confidence you |Faculty/Institute/Administrati
have in them ve Unit
54 Allin all my faculty/institute/administrative unit is effectively managed Faculty/Institute/Administrati
and well run ve Unit
55 | feel proud to work for my faculty/institute/ administrative unit \lj:cllj:iy;/lnstitute/Administrati
56 | would recommend my faculty/institute/administrative unit as a place to |Faculty/Institute/Administrati
work ve Unit
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Comparing Units by Question Category

Average Response to Questions in Category: (9)
"Image & Reputation"
B %Favourable %Neutral M %Unfavourable

Arts
Kinesiology
LCR
Haskayne
Schulich
Education
Social Work
Vet Med
Medicine

Nursing 27.9

uestion
Q 4 QuestionText (Paraphrase) Category

7 The University is highly regarded in the Calgary community Image & Reputation

8 The University is among the top universities in Canada Image & Reputation
The Uni ity is doi d job of attracting the best and brightest

14 e University is doing a good job of attracting the best and brightes Image & Reputation
faculty

15 The University is doing a good job of attracting the best and brightest staff [Image & Reputation

16 The University is doing a good job of attracting the best and brightest Image & Reputation
undergrad students

17 The University is doing a good job of attracting the best and brightest Image & Reputation
graduate and professional students
The University has established a good reputation for providing qualit

18 . y & P P &4 y Image & Reputation
education
The Uni ity h tablished d tation f ducti lit

19 e University has established a good reputation for conducting quality Image & Reputation
research

22 The University has the talent we need for future success Image & Reputation

23 The University expects a high level of performance from faculty and staff [Image & Reputation
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Comparing Units by Question Category

Average Response to Questions in Category: (10)
"Learning & Research Focus"
B %Favourable %Neutral B %Unfavourable
Arts 417 . 266
Haskayne 37.0 . 264
Science 41.9 229
Schulich 39.7 213
Education 36.1 229
Kinesiology 41.0 179
LCR 42.0 - 120
Vet Med 37.1 139
Medicine 36.3 141
Nursing 47.8 73
Social Work 38.3 101
Que;tion QuestionText (Paraphrase) Category

Rate the University in terms of maintaining high standards of academic

38 Learning & Research Focus
excellence
Rate the University in terms of being innovative in the way it operates

39 . ¥ . . 8 . yitop . Learning & Research Focus
(using new technologies or creative approaches to improve effectiveness)
Rate the University in terms of responding effectively to changes in the

40 . . ¥ P g ¥ & Learning & Research Focus
learning environment
Rate the University in terms of establishing strong partnerships with the

41 y g &b P Learning & Research Focus

community

42 Rate the University in terms of being focused on learners and their needs |Learning & Research Focus

43 Rate the University in terms of being focused on, and supporting, research |Learning & Research Focus

44 Rate the University in terms of dealing fairly with student academic issues |Learning & Research Focus
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Comparing Units by Question Category

Average Response to Questions in Category: (11) "Pay
& Benefits"
B %Favourable %Neutral B %Unfavourable
Nursing 39.0 _
Kinesiology 24.0 _
Social Work 29.7 _
Haskayne 30.0 _
Schulich 31.7 243
Vet Med 26.7 267
Science 30.3 _
Medicine 30.0 _
LCR 33.7 180
Arts 30.0 193
Education 33.0 _
Que;tion QuestionText (Paraphrase) Category

36 zzfs;:ieml}llr;iv;r;liy in terms of your pay considering the pay of people Pay & Benefits

37 32:: ::z:smverﬂty in terms of providing employee benefits that meet Pay & Benefits

67 | am paid fairly for the work | do Pay & Benefits
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Comparing Units by Question Category

Average Response to Questions in Category: (12)

"Performance & Work Demands"

H %Favourable %Neutral ®%Unfavourable
Education 15.3 _
Science 158 IS
Vet Med 18.8 _
Nursing 21.0 _
Kinesiology 16.3 _
Arts 135 SN
Schulich 148 1
Haskayne 15.3 _
Medicine 14.8 _
Social Work 15.0 _
LCR 105 R
Que;tion QuestionText (Paraphrase) Category
25 The University supports me in achieving a reasonable balance between my|Performance & Work
work life and my personal life Demands
62 | have a clear understanding of how my performance is evaluated Ezrnf;rrr‘z:nce & Work
63 | receive clear feedback on how well | do my work Ezrnfqzr:;znce & work
71 I am able to accomplish all that is required of me most days Performance & Work

Demands
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Comparing Units by Question Category

Average Response to Questions in Category: (13)
"Resources"

W %Favourable %Neutral ® %Unfavourable

Arts 323 s
Education 32.1 _
Science 33.2 _
Haskayne 35.7 _
Schulich 30.3 273
Kinesiology 28.7 _
Nursing 233 _
LCR 29.0 193
Medicine 30.1 _
Social Work 28.0 _
Vet Med 22.0 _

uestion
Q 4 QuestionText (Paraphrase) Category

Rate the University in terms of providing the funding to support your

45 . Y P & & pporty Resources
department's needs
Rate the leadership of your faculty/institute/administrative unit in terms

47 o . ) Resources
of allocating its human resources in an effective manner

69 I have the resources | need to do my work effectively Resources

72 Rate overall working conditions Resources

73 Rate quality of your workspace Resources

74 Rate quality of classrooms Resources

75 Rate quality of labs Resources

76 Rate quality of technology and computer equipment Resources
Rate availability of equipment, supplies, materials, etc. that you need to

77 . y qauip PP y Resources
do your job

78 Rate dealing with timetabling and scheduling issues Resources
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Comparing Units by Question Category

Average Response to Questions in Category: (14)
"Respect & Recognition"
B %Favourable %Neutral B %Unfavourable
s 24
Science 306 - 36
Schulich 27.8 - 369
Kinesiology 27.4 - 354
Education 24.5 - 369
LCR 303 . 36
Vet Med 333 295
Haskayne 29.8 . 305
Nursing 280 w1
Social Work 29.4 285
Medicine 30.0 236
uestion
Q 4 QuestionText (Paraphrase) Category
The Uni ity' t i d t tunity t
5 e Universi .y s governance system gives me adequate opportunity to Respect & Recognition
express my views
12 The University values the work | do Respect & Recognition
The Uni it t ith integrity in its int ti ith facult d
13 e University operates with integrity in its interactions with faculty an Respect & Recognition
staff
21 Diversity of opinion is valued and respected at the University Respect & Recognition
Rate the Uni ityint f the effort it kes t t the id d
29 a.e. e University |.n erms of the effort it makes to get the ideas an Respect & Recognition
opinions of people like you
Rate the University in terms of applying policies and work rules
31 . . y PRIyIng p Respect & Recognition
equitably/fairly
32 Rate the University in terms of treating you with respect as an individual |Respect & Recognition
Rate the University in terms of demonstrating care and concern for its .
33 Respect & Recognition
faculty and staff
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Comparing Units by Question Category

Average Response to Questions in Category: (15)
"Supervision"
B %Favourable %Neutral ® %Unfavourable
Education 18.3 _
Haskayne 29.3 _
Science 26.8 _
Kinesiology 19.8 _
Vet Med 222 233
Nursing 19.8 _
LCR 20.8 27
Arts 23.0 205
Schulich 20.0 220
Medicine 21.0 _
Social Work 10.2 |2
Que;tion QuestionText (Paraphrase) Category
48 E/a:)treki‘::litzzr:iz;l(;wngom you report" in terms of helping you resolve Supervision
49 E?;ebletr:: person to whom you report" in terms of solving people Supervision
50 ::Ziyc’::: -p;Ir:;rrl];on\;v?:vngjr(i)tizeport in terms of dealing fairly with Supervision
51 E?(:;etr:i zt:rcs;)r:;lc;ivr\:rsom you report" in terms of taking action on your Supervision
R R L
53 Rate "the person to whom you report" in terms of letting you know how Supervision

you are doing on your job on a regular basis
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Comparing Units by Question Category

Average Response to Questions in Category: (16)
"University Issues”

B %Favourable %Neutral ® %Unfavourable

Vet Med 21.0 - se5
Kinesiology 16.0 405
Schulich 1.5 P
Nursing 160 NS
Science 160 SR
Medicine 16.5 _
LCR 255 |
Haskayne 14.5 _
Education 19.5 _
Arts 155 I

Social Work 5.0 _

uestion
Q 4 QuestionText (Paraphrase) Category

I am aware of the role that the Board of Governors plays within the . .

3 . . University Issues
University
| am aware of the role that the General Faculties Council plays within the ) .

4 . . University Issues
University
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Selected Questions with “Lower” Scores

This section of the report presents comparative results across units for 12 questions with the lowest
scores (on the basis of the smallest value of %favourable minus %unfavourable). The specific
guestions for which results are highlighted here are the 10 that were scored lowest by academic staff
plus two additional questions that scored in the bottom 10 based on averaging the results across the
11 units included in this report.

In all cases, results are presented in the form of horizontal bar charts each with three data series:
e Green bar =% of responses “favourable”
e Yellow bar = % of responses “neutral”
e Red bar = % of responses “unfavourable”

On each page in this section, results for two questions are presented (i.e. two bar charts per page).
The title of each chart includes the question number, question text, and question category (enclosed in
square brackets at the end of the title).

Charts for the following 12 questions are included in this section:

e 45, Rate the University in terms of providing the funding to support your department's needs
[Resources]

e 47. Rate the leadership of your faculty/institute/administrative unit in terms of allocating its
human resources in an effective manner [Resources]

e 25.The University supports me in achieving a reasonable balance between my work life and my
personal life [Performance & Work Demands]

e 9. Allin all the University is effectively managed and well run [Confidence in Leadership]

e 5. The University's governance system gives me adequate opportunity to express my views
[Respect & Recognition]

e 33. Rate the University in terms of demonstrating care and concern for its faculty and staff
[Respect & Recognition]

e 31. Rate the University in terms of applying policies and work rules equitably/fairly [Respect &
Recognition]

e 70. There are no significant barriers at work to doing my work well [Enablement]

e 8. The University is among the top universities in Canada [Image & Reputation]

e 15. The University is doing a good job of attracting the best and brightest staff [Image &
Reputation]

e 30. Rate the University in terms of encouraging cooperation and sharing of ideas and resources
[Collaboration]

e 238, Rate the University in terms of the overall effectiveness of communication at the University
[Collaboration]
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Select Questions with "Lower" Scores

Response to Q#45. Rate the University in terms of providing
the funding to support your department's needs [Resources]
W %Favourable %Neutral ® %Unfavourable

Arts - 21.0 - no
Schulich .
Science 25.0 20
Fducation 280 S e0
Kinesiology 37.0 . 40
LCR 37.0 - 40
Haskayne 35.0 - &0
Social Work 53.0 _
Nursing 52.0 . 330
Medicine 31.0 _
Vet Med 37.0 0

Response to Q#47. Rate the leadership of your
faculty/institute/administrative unit in terms of allocating its
human resources in an effective manner [Resources]

W %Favourable %Neutral ® %Unfavourable

Kinesiology
Education
Arts
Haskayne
LCR
Science
Schulich
Medicine
Nursing
Vet Med

Social Work
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Select Questions with "Lower" Scores

Response to Q#25. The University supports me in achieving a
reasonable balance between my work life and my personal

life [Performance & Work Demands]

W %Favourable %Neutral B %Unfavourable
Education | 100 (NGO
Arts 150 T
Science 170 NGO
Vet Med 130 IO
Social Work 19.0 _
Nursing 18.0 - 360
Schulich 19.0 _
Medicine 19.0 _
Haskayne 11.0 _
Kinesiology 15.0 _
LCR 100 [INPSORNNN.

Response to Q#9. All in all the University is effectively
managed and well run [Confidence in Leadership]
B %Favourable %Neutral ® %Unfavourable
Arts _ 23.0 . &0
Science 25.0 &0
Kinesiology 30.0 - 70
Haskayne 27.0 . s30
Vet Med 31.0 - 40
Education 27.0 . 00
LCR 300 40
Schulich 25.0 - s0
Medicine 26.0 - 40
Social Work 28.0 . %0
Nursing 320 w0
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Select Questions with "Lower" Scores

Response to Q#5. The University's governance system gives
me adequate opportunity to express my views [Respect &
Recognition]
H %Favourable %Neutral B %Unfavourable
Kinesiology 24.0 - s90
Science 24.0 5’0
Arts 170  IEO——
Schulich 20.0 50
Haskayne 34.0 - 40
Vet Med 42.0 . 300
LCR 24.0 . 450
Nursing 140  SCO——
Medicine 30.0 - 40
Education 160 IO
Social Work 22.0 _
Response to Q#33. Rate the University in terms of
demonstrating care and concern for its faculty and staff
[Respect & Recognition]
H %Favourable %Neutral ® %Unfavourable
Arts | 30.0 . 50
Schulich 37.0 - &30
Education 28.0 - 40
Science 37.0 - 30
Kinesiology 24.0 - 430
Social Work 31.0 _
Haskayne 37.0 _
Nursing 41.0 270
LCR 34.0 80
Vet Med 38.0 230
Medicine 41.0 _
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Select Questions with "Lower" Scores

Response to Q#31. Rate the University in terms of applying
policies and work rules equitably/fairly [Respect &
Recognition]
H %Favourable %Neutral B %Unfavourable
arts | 35.0 S w0
Haskayne 38.0 - 370
Kinesiology 37.0 _
Science 39.0 S 30
Vet Med 36.0 - 330
Nursing 33.0 - 330
Schulich 34.0 _
LcR 410 80
Education 25.0 _
Social Work 47.0 _
Medicine 33.0 _

Response to Q#70. There are no significant barriers at work to
doing my work well [Enablement]

B %Favourable %Neutral B %Unfavourable
Education _ g0 GO
Arts 170 SO
Science 160 IO
Kinesiology 130 [
Schulich 23.0 30
Haskayne 21.0 _
Medicine 18.0 _
LCR 190 NSO
Nursing 100 ST
Vet Med so NSO
Social Work 16.0 _
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Select Questions with "Lower" Scores

Response to Q#8. The University is among the top universities
in Canada [Image & Reputation]
H %Favourable %Neutral ® %Unfavourable
Arts _ X
Science 23.0 - 40
LCR 220 - #0
Vet Med 23.0 - 40
Kinesiology 24.0 40
Medicine 27.0 _
Education 20.0 _
Schulich 32.0 _
Haskayne 25.0 _
Social Work 19.0 _
Nursing 33.0 _
Response to Q#15. The University is doing a good job of
attracting the best and brightest staff [Image & Reputation]
H %Favourable %Neutral B %Unfavourable
acts | 410 a0
Kinesiology 28.0 . 480
Science 33.0 - 40
Haskayne 34.0 - 380
LcR 420 om0
Schulich 43.0 - 320
Medicine 29.0 _
Vet Med 33.0 - 330
Social Work 52.0 230
Education 36.0 _
Nursing 180 [T
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Select Questions with "Lower" Scores

Response to Q#30. Rate the University in terms of
encouraging cooperation and sharing of ideas and resources
[Collaboration]

B %Favourable %Neutral ® %Unfavourable

Arts
Science
Schulich
Vet Med
LCR
Haskayne
Education
Nursing
Social Work 3.0
Medicine 38.0
Kinesiology 4

w
(¢}
o

Response to Q#28. Rate the University in terms of the overall
effectiveness of communication at the University
[Collaboration]

W %Favourable %Neutral ® %Unfavourable

Arts
Science
LCR
Schulich
Vet Med
Haskayne
Kinesiology 48.0
Education 48.0
Medicine 40.0
Social Work 44.0
Nursing 41.0
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Selected Questions with “Higher” Scores

This section of the report presents comparative results across units for 10 questions with the highest
scores (on the basis of the largest value of %favourable minus %unfavourable). The specific questions
for which results are highlighted here are the 10 that were scored highest by academic staff.

In all cases, results are presented in the form of horizontal bar charts each with three data series:
e Green bar =% of responses “favourable”
e Yellow bar = % of responses “neutral”
e Red bar = % of responses “unfavourable”

On each page in this section, results for two questions are presented (i.e. two bar charts per page).
The title of each chart includes the question number, question text, and question category (enclosed in
square brackets at the end of the title).

Charts for the following 10 questions are included in this section:

e 60. | have the opportunity to do challenging and interesting work [Enablement]

e 59. The work | do makes good use of my skills and abilities [Enablement]

e 80. Based on your career plans, how long are you likely to continue working at the University
[Engagement]

e 65. | feel motivated to go beyond my formal job responsibilities [Engagement]

e 64. | have the authority to carry out my work/responsibilities effectively [Authority &
Empowerment]

e 68. | have the information | need to do my work well [Authority & Empowerment]

e 23.The University expects a high level of performance from faculty and staff [Image &
Reputation]

e 19. The University has established a good reputation for conducting quality research [Image &
Reputation]

e 1.1 have an understanding of the University's strategies and goals [Clear & Promising Direction]

e 37.Rate the University in terms of providing employee benefits that meet your needs [Pay &
Benefits]

Note: no data is presented for Nursing for Q80 as the number of responses was less than 20.
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Select Questions with "Higher" Scores

Response to Q#60. | have the opportunity to do challenging
and interesting work [Enablement]

B %Favourable %Neutral W %Unfavourable

Schulich
Nursing
Haskayne
Vet Med
Arts
Education
Kinesiology
Medicine

Social Work

v O (1o S

Science 10.0 _

Response to Q#59. The work | do makes good use of my skills
and abilities [Enablement]

Arts
Social Work
Medicine

Kinesiology

H %Favourable %Neutral ® %Unfavourable

Education 6.0 _
Vet Med 13.0 _
LCR oy
Nursing 14.0 _
Haskayne 11.0 _
Science 8.0 _
Schulich 17.0 _

6.0 NSO

Engagement Survey Results - Comparison Across Units

Page 31 of 60



Select Questions with "Higher" Scores

Response to Q#80. Based on your career plans, how long are
you likely to continue working at the University [Engagement]
B %Favourable %Neutral B %Unfavourable
Nursing
Education 26.0 _
Kinesiology 36.0 -
Medicine 23.0 100
Haskayne 29.0 -
Vet Med 150  [GEH
Science 21.0 -
Arts 19.0 6.0
Schulich 27.0 b
LCR 1.0 EE
Social Work 21.0 0.0

Response to Q#65. | feel motivated to go beyond my formal
job responsibilities [Engagement]

H %Favourable %Neutral W %Unfavourable
scuich SO ©o O
Science 15.0 _
LCR 160
Arts 120 [
Vet Med s.o S
Education 4.0_
Kinesiology 24.0 -
Nursing 14.0 _
Haskayne 20.0 -
Social Work 9.0 _
Medicine 14.0 -
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Select Questions with "Higher" Scores

Response to Q#64. | have the authority to carry out my
work/responsibilities effectively [Authority & Empowerment]

H %Favourable %Neutral ® %Unfavourable
Vet Med _ 100 [ENCECINEN
LCR 17.0 20
Nursing
Education 15.0 _
Schulich 100 [N

so [INNESIONN
70 (IS

Science 10.0 -
Medicine s.0 [0
Kinesiology 11.0 -

Social Work

Haskayne

Arts

Response to Q#68. | have the information | need to do my
work well [Authority & Empowerment]

W %Favourable %Neutral ® %Unfavourable

cducation GO 150

w0
Arts 17.0 _

LCR 20.0 190

Vet Med 15.0 _
Nursing 18.0 _
Science 14.0 _
Haskayne 15.0 _
Schulich 26.0 -
Medicine 17.0 _
Social Work 16.0 -
40

Kinesiology 22.0
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Select Questions with "Higher" Scores

Response to Q#23. The University expects a high level of
performance from faculty and staff [Image & Reputation]
H %Favourable %Neutral B %Unfavourable

Haskayne I oo R
Vet Med 1.0 [N
Medicine 15.0 _
Arts 18.0 120
Science 12.0 _
LCR 20.0 110
Kinesiology 14.0 _
Schulich 150 SO
Education 8.0 -
Nursing 9.0 -
Social Work 13.0 -

Response to Q#19. The University has established a good

reputation for conducting quality research [Image &
Reputation]
H %Favourable %Neutral B %Unfavourable

Education | 19.0 _
Arts 22.0 . 140
Haskayne 20.0 _
LCR 21.0 | 110 |
Schulich 140 [N
Science 18.0 _
Nursing 23.0 190 |
Vet Med 13.0 [IEEGEN
Kinesiology 11.0 _
Medicine 140 HEEH
Social Work 19.0 .
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Select Questions with "Higher" Scores

Response to Q#1. | have an understanding of the University's
strategies and goals [Clear & Promising Direction]

W %Favourable %Neutral B %Unfavourable

verwed MIEESGOEE  c0 SO
Ats 200 O
Science 160 SO

Kinesiology
Medicine
Schulich
Haskayne
Social Work
LCR

Nursing

Education

Response to Q#37. Rate the University in terms of providing
employee benefits that meet your needs [Pay & Benefits]

B %Favourable %Neutral ® %Unfavourable

nursing OO 200

Vet Med 26.0
Science 33.0
Schulich 33.0
LCR 31.0
Haskayne 25.0
Arts 29.0
Social Work 32.0
Kinesiology 20.0
Medicine 32.0

Education 30.0
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Detailed Unit Responses to All Questions and All Categories

This section of the report presents the detailed response data (%favourable, %neutral, and
%unfavourable) for all questions (and question categories) for all units.

For each unit, there are two tables presented. These can be described as follows:

e The first table presents the responses to all 80 questions, with the questions sorted from lowest
score to highest score (based on the value of %favourable minus %unfavourable).

0 Columns are included for: question text; question number; %favourable responses;
%neutral responses; %unfavourable responses; %favourable minus %unfavourable).

0 For each of the last four numeric columns, values more than one standard deviation
above or below the average for that column are highlighted.

e The second table presents the average response to questions in each category, with the
categories sorted from lowest score to highest score (based on the average value of
%favourable minus %unfavourable).

0 Columns are included for: category name; number of questions in category; average
%favourable responses; average %neutral responses; average %unfavourable responses;
average %favourable minus %unfavourable).

0 For each of the last four numeric columns, values more than one standard deviation
above or below the average for that column are highlighted.

Tables are presented for each of the following units:
e All academic staff (across the entire institution) who responded to the survey
o Arts

Education

Haskayne School of Business

Kinesiology

Libraries and Cultural Resources

Medicine

e Nursing

Schulich School of Engineering

Science

Social Work

Veterinary Medicine.
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uestions Sorted by Increasing (%Favourable - %Unfavourable) - Academic Staff Only

Detailed Results - Academic Staff

Note: includes results for 711 academic staff university-wide

Question Q# Favourable Neutral Unfavourable Fav-Unfav
Rate the University in terms of providing the funding to support your department's needs 45 11.0 24.0 65.0 -54.0
All'in all the University is effectively managed and well run 9 18.0 26.3 55.9 -37.9
;Ii'\l';: University supports me in achieving a reasonable balance between my work life and my personal 25 27.7 16.3 55.9 282
The University's governance system gives me adequate opportunity to express my views 5 26.3 22.3 51.3 -25.0
Rate the University in terms of encouraging cooperation and sharing of ideas and resources 30 19.7 37.0 43.0 -23.3
The University is among the top universities in Canada 8 30.7 21.4 48.6 -17.9
The University is doing a good job of attracting the best and brightest staff 15 22.7 38.3 38.3 -15.5
Rate the University in terms of demonstrating care and concern for its faculty and staff 33 26.4 333 40.3 -13.9
There are no significant barriers at work to doing my work well 70 34.8 17.3 47.9 -13.2
Rate the University in terms of the overall effectiveness of communication at the University 28 26.7 34.0 39.3 -12.6
The University motivates me to contribute more than what is required 24 34.7 20.0 45.9 -11.2
Conditions in my job allow me to be as productive as | can be 57 38.1 12.7 49.2 -11.2
Rate the Ie‘adershlp of your faculty/institute/administrative unit in terms of allocating its human 47 27.8 346 382 104
resources in an effective manner

Rate the -Unlver5|ty in terms of the trust and confidence you have in the University's Executive 2 263 37.7 36.7 103
Leadership Team

Rate the University in terms of applying policies and work rules equitably/fairly 31 28.3 35.7 36.7 -8.4
Rate the .Un|Yer3|tY in terms of the Executive Leadership Team being open and honest in 27 30.0 327 373 73
communications with faculty and staff

The University is doing a good job of attracting the best and brightest faculty 14 34.1 26.0 39.9 -5.9
The University is doing a good job of attracting the best and brightest graduate and professional 17 317 31.0 36.6 50
students

| have the resources | need to do my work effectively 69 38.8 17.3 43.3 -4.4
| receive high quality support from other University units on which | depend to do my work effectively 66 37.0 21.7 41.3 -4.4
The University is doing a good job of attracting the best and brightest undergrad students 16 30.7 34.3 35.0 -4.2
The University values the work | do 12 37.7 19.7 41.9 -4.2
Rate the University in terms of responding effectively to changes in the learning environment 40 24.7 46.7 28.3 -3.6
Rate the University in terms of the effort it makes to get the ideas and opinions of people like you 29 31.7 333 34.9 -3.2
The University operates with integrity in its interactions with faculty and staff 13 37.7 23.4 39.9 -2.1
Rate ‘the University in tt-*frms of being |r?novat|ve in the way it operates (using new technologies or 39 28.4 42.0 29.3 09
creative approaches to improve effectiveness)

Rate the University in terms of being focused on learners and their needs 42 31.0 42.0 27.0 4.0
The University has established a good reputation for providing quality education 18 40.1 25.3 34.9 5.2
Diversity of opinion is valued and respected at the University 21 41.1 24.3 34.9 6.1
Rate the leadership of your unit in terms of the trust and confidence you have in them 46 41.1 24.6 34.2 6.9
Rate quality of classrooms 74 35.3 36.3 28.4 6.9

I am aware of the role that the Board of Governors plays within the University 3 44.6 18.4 37.4 7.1
Rate "the p‘erson to whom you report" in terms of letting you know how you are doing on your job on a 53 39.7 31.0 30.0 9.7
regular basis

Rate the University in terms of being focused on, and supporting, research 43 37.6 34.7 27.7 9.9
Rate the University in terms of your opportunity for reaching personal career objectives 34 38.6 33.0 28.3 10.3
| believe the University's goals are the right ones for the University at this time 2 36.3 38.7 25.0 11.4
Rate dealing with timetabling and scheduling issues 78 36.7 38.3 24.3 12.3
All'in all my faculty/institute/administrative unit is effectively managed and well run 54 46.8 19.7 33.6 13.2
Overall, how would you rate your satisfaction working at the University at the present time 79 47.1 20.3 32.6 14.5
Rate the University in terms of maintaining high standards of academic excellence 38 36.4 423 21.6 14.7
Rate availability of equipment, supplies, materials, etc. that you need to do your job 77 41.4 34.3 24.9 16.5
Rate quality of labs 75 414 35.0 24.2 17.2
| would recommend my faculty/institute/administrative unit as a place to work 56 48.5 21.3 30.2 18.3
| receive clear feedback on how well | do my work 63 48.7 20.7 30.3 18.3
Rate the University in terms of treating you with respect as an individual 32 43.7 31.6 25.3 18.4
Rate the University in terms of your pay considering the pay of people doing similar work 36 40.0 38.6 21.4 18.6
Rate .the pgrson to whom you report" in terms of encouraging you to come up with new or better ways 52 6.0 8.3 5.6 204
of doing things

| am optimistic about the future of the University 11 50.8 19.7 29.6 21.2
Rate overall working conditions 72 438 33.9 22.6 21.2
Rate quality of technology and computer equipment 76 42.7 37.7 19.7 23.0
| am able to accomplish all that is required of me most days 71 55.1 14.3 31.3 23.8
Rate "the person to whom you report" in terms of solving people problems 49 51.1 22.3 27.3 23.8
Rate the University in terms of establishing strong partnerships with the community 41 424 40.3 17.3 25.1
I understand the relationship between my job and the University's strategies and goals 6 51.6 22.4 26.0 25.6
| would recommend the University as a place to work 20 52.1 21.6 26.3 25.8
| am aware of the role that the General Faculties Council plays within the University 4 56.5 14.0 29.8 26.7
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Detailed Results - Academic Staff

Question Q# Favourable Neutral Unfavourable |  Fav-Unfav
Rate the University in terms of your opportunity for learning and professional development 35 46.1 34.6 19.3 26.7
Rate "the person to whom you report" in terms of dealing fairly with everyone - playing no favourites 50 54.4 19.0 26.6 27.8
| have opportunities to have my ideas adopted and put into use 58 54.7 18.7 26.6 28.1
Rate "the person to whom you report" in terms of taking action on your problems or complaints 51 52.8 23.6 23.6 29.1
| feel proud to work for my faculty/institute/ administrative unit 55 56.3 17.3 26.5 29.8
Rate quality of your workspace 73 52.4 27.0 20.7 31.7
The University is highly regarded in the Calgary community 7 56.0 22.7 22.0 34.0
The University has the talent we need for future success 22 55.4 24.0 20.6 34.8
Rate "the person to whom you report" in terms of helping you resolve work-related problems 48 56.1 22.9 21.0 35.1
| feel proud to work for the University 10 58.4 18.7 22.9 35.6
| am paid fairly for the work | do 67 58.9 18.4 22.7 36.2
Rate the University in terms of dealing fairly with student academic issues 44 48.0 41.0 11.3 36.7
| have a clear understanding of how my performance is evaluated 62 61.9 16.1 22.0 39.9
There is good cooperation between my colleagues/co-workers 61 64.4 15.0 20.6 43.8
| have an understanding of the University's strategies and goals 1 62.3 20.0 17.7 44.6
Rate the University in terms of providing employee benefits that meet your needs 37 57.0 32.0 11.0 46.0
| have the information | need to do my work well 68 63.7 18.7 17.7 46.0
| feel motivated to go beyond my formal job responsibilities 65 68.0 13.0 19.0 49.0
The University has established a good reputation for conducting quality research 19 66.0 19.3 14.6 51.4
The work | do makes good use of my skills and abilities 59 73.7 8.3 18.0 55.7
The University expects a high level of performance from faculty and staff 23 70.0 18.0 12.0 57.9
| have the authority to carry out my work/responsibilities effectively 64 75.0 9.7 15.3 59.7
Based on your career plans, how long are you likely to continue working at the University 80 72.5 21.4 5.8 66.7
| have the opportunity to do challenging and interesting work 60 86.0 6.0 8.7 77.3
Average 44.2 26.1 29.7 14.5
Standard Deviation 14.7 9.3 11.5 24.7
Avg+1SD 58.9 354 41.2 39.2
Avg-1SD 29.6 16.9 18.3 -10.1
Summary by Category - Academic Staff Only

Category #Q Favourable Neutral Unfavourable Fav-Unfav
Confidence in Leadership 3 24.8 32.2 43.3 -18.5
Respect & Recognition 8 34.1 28.0 38.2 -4.0
Collaboration 4 36.9 26.9 36.1 0.9
Resources 10 37.1 31.8 31.1 6.0
Learning & Research Focus 7 35.5 41.3 23.2 12.3
Performance & Work Demands 4 48.3 16.8 34.9 13.4
Image & Reputation 10 43.7 26.0 30.3 13.5
University Issues 2 50.5 16.2 33.6 16.9
Fac/Inst/Admin Unit 4 48.2 20.7 311 17.1
Development Opportunities 2 423 33.8 23.8 18.5
Supervision 6 50.0 24.5 25.7 24.3
Clear & Promising Direction 4 50.2 25.2 24.6 25.7
Enablement 4 58.1 11.1 31.0 27.2
Engagement 6 55.5 19.2 25.4 30.1
Pay & Benefits 3 52.0 29.7 18.4 33.6
Authority & Empowerment 3 64.5 15.7 19.9 44.6
Grand Total 80 44.2 26.1 29.7 14.5
Average (over categories) 45.7 24.9 29.4 16.3
Standard Deviation (over categories) 10.2 8.0 6.9 15.4
Avg+1SD 55.9 329 36.3 31.8
Avg-1SD 35.6 17.0 225 0.9
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uestions Sorted by Increasing (%Favourable - %Unfavourable) - Arts

Detailed Results - Arts

Note: includes results for all 219 respondents (all employee groups)

Question Q# Favourable Neutral Unfavourable Fav-Unfav
Rate the University in terms of providing the funding to support your department's needs 45 8.0 21.0 71.0 -63.0
All'in all the University is effectively managed and well run 9 11.0 23.0 66.0 -55.0
Rate the University in terms of encouraging cooperation and sharing of ideas and resources 30 15.0 30.0 55.0 -40.0
The University is among the top universities in Canada 8 22.0 18.0 60.0 -38.0
Rate the University in terms of demonstrating care and concern for its faculty and staff 33 18.0 30.0 52.0 -34.0
The University values the work | do 12 25.0 17.0 58.0 -33.0
The University's governance system gives me adequate opportunity to express my views 5 25.0 17.0 58.0 -33.0
The University motivates me to contribute more than what is required 24 26.0 16.0 58.0 -32.0
Rate the University in terms of the overall effectiveness of communication at the University 28 19.0 31.0 50.0 -31.0
The University operates with integrity in its interactions with faculty and staff 13 24.0 21.0 55.0 -31.0
Rate the .Un|?/er5|ty'|n terms of the Executive Leadership Team being open and honest in 27 20.0 32.0 43.0 28.0
communications with faculty and staff

Rate the 'Un|ver3|ty in terms of the trust and confidence you have in the University's Executive 2% 22.0 9.0 5010 28.0
Leadership Team

Rate quality of classrooms 74 18.0 38.0 44.0 -26.0
The University is doing a good job of attracting the best and brightest staff 15 16.0 41.0 42.0 -26.0
Rate the Ie.adershlp of your faculty/institute/administrative unit in terms of allocating its human a7 22.0 13.0 45.0 23.0
resources in an effective manner

Rate the University in terms of applying policies and work rules equitably/fairly 31 21.0 35.0 44.0 -23.0
Rate the University in terms of the effort it makes to get the ideas and opinions of people like you 29 25.0 27.0 48.0 -23.0
The University is doing a good job of attracting the best and brightest faculty 14 26.0 29.0 44.0 -18.0
Rate the University in terms of being focused on learners and their needs 42 21.0 41.0 38.0 -17.0
The University is doing a good job of attracting the best and brightest undergrad students 16 26.0 31.0 43.0 -17.0
::;: University supports me in achieving a reasonable balance between my work life and my personal 25 34.0 150 510 17.0
| believe the University's goals are the right ones for the University at this time 2 23.0 40.0 37.0 -14.0
Rate the University in terms of responding effectively to changes in the learning environment 40 18.0 50.0 32.0 -14.0
The University has established a good reputation for providing quality education 18 31.0 24.0 44.0 -13.0
Rate the leadership of your unit in terms of the trust and confidence you have in them 46 31.0 25.0 43.0 -12.0
Conditions in my job allow me to be as productive as | can be 57 41.0 10.0 49.0 -8.0
Diversity of opinion is valued and respected at the University 21 38.0 18.0 45.0 -7.0
The University is doing a good job of attracting the best and brightest graduate and professional 17 31.0 31.0 38.0 70
students

There are no significant barriers at work to doing my work well 70 38.0 17.0 45.0 -7.0
Rate Fhe University in t(?rms of being |r'1novat|ve in the way it operates (using new technologies or 19 5.0 46.0 9.0 40
creative approaches to improve effectiveness)

I receive high quality support from other University units on which | depend to do my work effectively 66 40.0 17.0 43.0 -3.0
1 would recommend my faculty/institute/administrative unit as a place to work 56 38.0 21.0 41.0 -3.0
Rate quality of labs 75 27.0 43.0 30.0 -3.0
All in all my faculty/institute/administrative unit is effectively managed and well run 54 37.0 25.0 38.0 -1.0
| am optimistic about the future of the University 11 40.0 18.0 41.0 -1.0
| have the resources | need to do my work effectively 69 42.0 16.0 41.0 1.0
Rate the University in terms of treating you with respect as an individual 32 36.0 30.0 34.0 2.0
Rate the University in terms of your opportunity for reaching personal career objectives 34 33.0 38.0 29.0 4.0
Rate the University in terms of maintaining high standards of academic excellence 38 33.0 40.0 27.0 6.0
| feel proud to work for my faculty/institute/ administrative unit 55 44.0 20.0 36.0 8.0
Overall, how would you rate your satisfaction working at the University at the present time 79 43.0 22.0 35.0 8.0
Rate the University in terms of your pay considering the pay of people doing similar work 36 36.0 40.0 24.0 12.0
Rate overall working conditions 72 40.0 34.0 26.0 14.0
| would recommend the University as a place to work 20 48.0 20.0 32.0 16.0
Rate availability of equipment, supplies, materials, etc. that you need to do your job 77 42.0 31.0 26.0 16.0
Rate the University in terms of being focused on, and supporting, research 43 41.0 35.0 24.0 17.0
Rate the University in terms of establishing strong partnerships with the community 41 37.0 42.0 20.0 17.0
I understand the relationship between my job and the University's strategies and goals 6 48.0 21.0 30.0 18.0
Rate quality of technology and computer equipment 76 39.0 40.0 21.0 18.0
The University is highly regarded in the Calgary community 7 48.0 22.0 30.0 18.0
I am aware of the role that the Board of Governors plays within the University 3 51.0 17.0 32.0 19.0
Rate dealing with timetabling and scheduling issues 78 40.0 39.0 21.0 19.0
Rate the University in terms of your opportunity for learning and professional development 35 44.0 33.0 22.0 22.0
| feel proud to work for the University 10 53.0 17.0 29.0 24.0
Rate "the pfsrson to whom you report" in terms of letting you know how you are doing on your job on a 53 50.0 5.0 26.0 210
regular basis

| have opportunities to have my ideas adopted and put into use 58 53.0 18.0 28.0 25.0
The University has the talent we need for future success 22 50.0 28.0 21.0 29.0
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Detailed Results - Arts

Question Q# Favourable Neutral Unfavourable |  Fav-Unfav
Rate the University in terms of dealing fairly with student academic issues 44 46.0 38.0 16.0 30.0
Rate "'the Ferson to whom you report" in terms of encouraging you to come up with new or better ways 52 52.0 28.0 20.0 32.0
of doing things

Rate quality of your workspace 73 52.0 28.0 20.0 32.0
Rate "the person to whom you report" in terms of solving people problems 49 56.0 21.0 23.0 33.0
| receive clear feedback on how well | do my work 63 60.0 15.0 25.0 35.0
| am paid fairly for the work | do 67 58.0 21.0 22.0 36.0
| have an understanding of the University's strategies and goals 1 56.0 24.0 20.0 36.0
| am able to accomplish all that is required of me most days 71 62.0 12.0 25.0 37.0
| have the information | need to do my work well 68 61.0 17.0 22.0 39.0
| feel motivated to go beyond my formal job responsibilities 65 64.0 12.0 24.0 40.0
Rate "the person to whom you report" in terms of dealing fairly with everyone - playing no favourites 50 60.0 20.0 20.0 40.0
Rate "the person to whom you report" in terms of taking action on your problems or complaints 51 59.0 24.0 17.0 42.0
| am aware of the role that the General Faculties Council plays within the University 4 64.0 14.0 21.0 43.0
Rate "the person to whom you report" in terms of helping you resolve work-related problems 48 63.0 20.0 17.0 46.0
Rate the University in terms of providing employee benefits that meet your needs 37 59.0 29.0 12.0 47.0
The University has established a good reputation for conducting quality research 19 64.0 22.0 14.0 50.0
There is good cooperation between my colleagues/co-workers 61 71.0 11.0 18.0 53.0
The University expects a high level of performance from faculty and staff 23 70.0 18.0 12.0 58.0
The work | do makes good use of my skills and abilities 59 76.0 6.0 18.0 58.0
| have a clear understanding of how my performance is evaluated 62 73.0 12.0 14.0 59.0
| have the authority to carry out my work/responsibilities effectively 64 78.0 7.0 15.0 63.0
Based on your career plans, how long are you likely to continue working at the University 80 74.0 19.0 6.0 68.0
| have the opportunity to do challenging and interesting work 60 83.0 5.0 12.0 71.0
Average 41.4 25.1 333 8.2
Standard Deviation 17.8 10.1 14.5 30.8
Avg+1SD 59.2 35.2 47.7 39.0
Avg-1SD 23.6 15.1 18.8 -22.7
Summary by Category - Arts

Category #Q Favourable Neutral Unfavourable | Fav-Unfav
Confidence in Leadership 3 17.7 28.0 54.7 -37.0
Respect & Recognition 8 26.5 24.4 49.3 -22.8
Collaboration 4 36.3 22.3 41.5 -5.3
Fac/Inst/Admin Unit 4 375 22.8 39.5 -2.0
Resources 10 33.0 32.3 34.5 -1.5
Image & Reputation 10 38.4 26.4 34.8 3.6
Learning & Research Focus 7 31.6 41.7 26.6 5.0
Clear & Promising Direction 4 41.8 25.8 32.0 9.8
Development Opportunities 2 38.5 35.5 25.5 13.0
Engagement 6 51.3 17.7 30.7 20.7
Enablement 4 59.5 9.5 31.0 28.5
Performance & Work Demands 4 57.3 13.5 28.8 28.5
University Issues 2 57.5 15.5 26.5 31.0
Pay & Benefits 3 51.0 30.0 19.3 31.7
Supervision 6 56.7 23.0 20.5 36.2
Authority & Empowerment 3 64.0 14.0 21.7 42.3
Grand Total 80 41.4 25.1 333 8.2
Average (over categories) 43.6 23.9 32.3 11.4
Standard Deviation (over categories) 134 8.6 10.0 22.0
Avg+1SD 57.1 32.5 42.2 334
Avg-1SD 30.2 15.3 22.3 -10.7
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uestions Sorted by Increasing (%Favourable - %Unfavourable) - Education

Detailed Results - Education

Note: includes results for all 49 respondents (all employee groups)

Question Q# Favourable Neutral Unfavourable Fav-Unfav
Rate the University in terms of providing the funding to support your department's needs 45 13.0 28.0 60.0 -47.0
;\f;: University supports me in achieving a reasonable balance between my work life and my personal 25 20.0 10.0 60.0 310
All'in all the University is effectively managed and well run 9 23.0 27.0 50.0 -27.0
Rate the Igadershlp of your faculty/institute/administrative unit in terms of allocating its human 47 23.0 29.0 28.0 250
resources in an effective manner
There are no significant barriers at work to doing my work well 70 35.0 8.0 56.0 -21.0
Rate the leadership of your unit in terms of the trust and confidence you have in them 46 28.0 24.0 48.0 -20.0
The University operates with integrity in its interactions with faculty and staff 13 30.0 21.0 49.0 -19.0
Rate the University in terms of demonstrating care and concern for its faculty and staff 33 28.0 28.0 45.0 -17.0
| have the resources | need to do my work effectively 69 33.0 21.0 46.0 -13.0
Conditions in my job allow me to be as productive as | can be 57 38.0 13.0 50.0 -12.0
Rate the University in terms of encouraging cooperation and sharing of ideas and resources 30 26.0 37.0 37.0 -11.0
The University's governance system gives me adequate opportunity to express my views 5 38.0 16.0 47.0 -9.0
Rate the University in terms of responding effectively to changes in the learning environment 40 27.0 38.0 35.0 -8.0
Diversity of opinion is valued and respected at the University 21 38.0 17.0 46.0 -8.0
All in all my faculty/institute/administrative unit is effectively managed and well run 54 40.0 19.0 42.0 -2.0
| would recommend my faculty/institute/administrative unit as a place to work 56 44.0 13.0 44.0 0.0
Rate "the p.erson to whom you report" in terms of letting you know how you are doing on your job on a 53 39.0 1.0 37.0 20
regular basis
Rate the University in terms of applying policies and work rules equitably/fairly 31 39.0 25.0 36.0 3.0
Rate availability of equipment, supplies, materials, etc. that you need to do your job 77 35.0 33.0 31.0 4.0
Rate quality of technology and computer equipment 76 30.0 45.0 26.0 4.0
The University is doing a good job of attracting the best and brightest staff 15 34.0 36.0 30.0 4.0
The University is among the top universities in Canada 8 42.0 20.0 38.0 4.0
Rate the University in terms of being focused on, and supporting, research 43 35.0 35.0 30.0 5.0
Rate Fhe University in t(?rms of being |r'1novat|ve in the way it operates (using new technologies or 39 35.0 3510 9.0 6.0
creative approaches to improve effectiveness)
I am able to accomplish all that is required of me most days 71 46.0 15.0 40.0 6.0
Rate quality of classrooms 74 34.0 38.0 28.0 6.0
Rate the University in terms of the overall effectiveness of communication at the University 28 29.0 48.0 23.0 6.0
The University is doing a good job of attracting the best and brightest graduate and professional 17 35.0 2700 28.0 7.0
students
Rate "the person to whom you report" in terms of solving people problems 49 46.0 17.0 38.0 8.0
Rate the University in terms of being focused on learners and their needs 42 38.0 33.0 29.0 9.0
Rate dealing with timetabling and scheduling issues 78 40.0 29.0 31.0 9.0
The University values the work | do 12 43.0 23.0 34.0 9.0
Rate "the person to whom you report" in terms of dealing fairly with everyone - playing no favourites 50 50.0 10.0 40.0 10.0
Rate the Uni ity in t f the trust and fid h in the Uni ity's E ti

ate e' niversity in terms of the trust and confidence you have in the University's Executive 2% 33.0 46.0 2.0 11.0
Leadership Team
Rate overall working conditions 72 40.0 33.0 27.0 13.0
Rate the University in terms of your opportunity for reaching personal career objectives 34 44.0 24.0 31.0 13.0
Rate the University in terms of your pay considering the pay of people doing similar work 36 35.0 44.0 21.0 14.0
Rate "the person to whom you report" in terms of helping you resolve work-related problems 48 47.0 21.0 32.0 15.0
Rate ‘the p.erson to whom you report" in terms of encouraging you to come up with new or better ways < 4.0 270 9.0 15.0
of doing things
Rate "the person to whom you report" in terms of taking action on your problems or complaints 51 53.0 11.0 36.0 17.0
The University is doing a good job of attracting the best and brightest faculty 14 45.0 30.0 26.0 19.0
| feel proud to work for my faculty/institute/ administrative unit 55 46.0 27.0 27.0 19.0
The University has established a good reputation for providing quality education 18 52.0 15.0 33.0 19.0
| would recommend the University as a place to work 20 54.0 13.0 33.0 21.0
The University motivates me to contribute more than what is required 24 56.0 8.0 35.0 21.0
I am aware of the role that the Board of Governors plays within the University 3 51.0 19.0 30.0 21.0
Rate the ‘Un|YerS|ty.|n terms of the Executive Leadership Team being open and honest in 27 44.0 33.0 22.0 22.0
communications with faculty and staff
| receive clear feedback on how well | do my work 63 52.0 17.0 30.0 22.0
| have opportunities to have my ideas adopted and put into use 58 52.0 19.0 29.0 23.0
The University is doing a good job of attracting the best and brightest undergrad students 16 43.0 36.0 20.0 23.0
Rate the University in terms of treating you with respect as an individual 32 49.0 28.0 23.0 26.0
Overall, how would you rate your satisfaction working at the University at the present time 79 56.0 15.0 29.0 27.0
| receive high quality support from other University units on which | depend to do my work effectively 66 51.0 26.0 23.0 28.0
Rate the University in terms of your opportunity for learning and professional development 35 47.0 36.0 17.0 30.0
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Detailed Results - Education

Question Q# Favourable Neutral Unfavourable |  Fav-Unfav
| have a clear understanding of how my performance is evaluated 62 56.0 19.0 25.0 31.0
Rate the University in terms of the effort it makes to get the ideas and opinions of people like you 29 47.0 38.0 15.0 32.0
Rate the University in terms of maintaining high standards of academic excellence 38 49.0 34.0 17.0 32.0
| am aware of the role that the General Faculties Council plays within the University 4 57.0 20.0 24.0 33.0
| have the information | need to do my work well 68 60.0 15.0 26.0 34.0
The work | do makes good use of my skills and abilities 59 65.0 6.0 29.0 36.0
Rate the University in terms of dealing fairly with student academic issues 44 47.0 47.0 7.0 40.0
| am paid fairly for the work | do 67 58.0 25.0 17.0 41.0
Rate quality of your workspace 73 54.0 33.0 13.0 41.0
The University has the talent we need for future success 22 60.0 21.0 19.0 41.0
Rate the University in terms of establishing strong partnerships with the community 41 56.0 31.0 13.0 43.0
There is good cooperation between my colleagues/co-workers 61 65.0 15.0 21.0 44.0
Based on your career plans, how long are you likely to continue working at the University 80 60.0 26.0 15.0 45.0
The University has established a good reputation for conducting quality research 19 65.0 19.0 17.0 48.0
| believe the University's goals are the right ones for the University at this time 2 62.0 28.0 11.0 51.0
| have the authority to carry out my work/responsibilities effectively 64 69.0 15.0 17.0 52.0
Rate the University in terms of providing employee benefits that meet your needs 37 62.0 30.0 9.0 53.0
| am optimistic about the future of the University 11 70.0 13.0 17.0 53.0
The University is highly regarded in the Calgary community 7 67.0 21.0 13.0 54.0
I understand the relationship between my job and the University's strategies and goals 6 70.0 17.0 13.0 57.0
| feel proud to work for the University 10 71.0 17.0 13.0 58.0
| feel motivated to go beyond my formal job responsibilities 65 77.0 4.0 19.0 58.0
The University expects a high level of performance from faculty and staff 23 81.0 8.0 10.0 71.0
| have the opportunity to do challenging and interesting work 60 83.0 6.0 11.0 72.0
| have an understanding of the University's strategies and goals 1 81.0 13.0 6.0 75.0
Rate quality of labs 75

Average 47.2 24.1 28.9 18.3
Standard Deviation 14.8 10.6 12.7 25.5
Avg+1SD 62.0 34.7 41.6 43.8
Avg-1SD 32.4 13.4 16.2 -7.2
Summary by Category - Education

Category #Q Favourable Neutral Unfavourable | Fav-Unfav
Resources 9 33.6 32.1 34.4 -0.9
Fac/Inst/Admin Unit 4 39.5 20.8 40.3 -0.8
Confidence in Leadership 3 33.3 35.3 31.3 2.0
Respect & Recognition 8 39.0 24.5 36.9 2.1
Performance & Work Demands 4 45.8 15.3 38.8 7.0
Supervision 6 46.5 18.3 35.3 11.2
Collaboration 4 42.8 31.5 26.0 16.8
Learning & Research Focus 7 41.0 36.1 22.9 18.1
Enablement 4 55.3 8.3 36.5 18.8
Development Opportunities 2 45.5 30.0 24.0 215
University Issues 2 54.0 19.5 27.0 27.0
Image & Reputation 10 52.4 24.3 234 29.0
Pay & Benefits 3 51.7 33.0 15.7 36.0
Authority & Empowerment 3 60.3 16.3 24.0 36.3
Engagement 6 62.3 13.8 24.0 38.3
Clear & Promising Direction 4 70.8 17.8 11.8 59.0
Grand Total 79 47.2 24.1 28.9 18.3
Average (over categories) 48.4 23.6 28.3 20.1
Standard Deviation (over categories) 10.5 8.6 8.3 16.9
Avg+1SD 58.9 321 36.6 37.0
Avg-1SD 37.8 15.0 19.9 3.2
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uestions Sorted by Increasing (%Favourable - %Unfavourable) - Haskayne School

Detailed Results - Haskayne School

Note: includes results for all 62 respondents (all employee groups)

Question Q# Favourable Neutral Unfavourable Fav-Unfav
All in all the University is effectively managed and well run 9 19.0 27.0 53.0 -34.0
Rate the University in terms of providing the funding to support your department's needs 45 19.0 35.0 45.0 -26.0
Rate Fhe University in tt?rms of being |r?novat|ve in the way it operates (using new technologies or 39 23.0 31.0 46.0 23.0
creative approaches to improve effectiveness)

The University's governance system gives me adequate opportunity to express my views 5 23.0 34.0 44.0 -21.0
Rate the Ie.adershlp of your faculty/institute/administrative unit in terms of allocating its human a7 1500 49.0 36.0 210
resources in an effective manner

Rate the University in terms of responding effectively to changes in the learning environment 40 20.0 40.0 40.0 -20.0
Rate the University in terms of encouraging cooperation and sharing of ideas and resources 30 25.0 37.0 38.0 -13.0
Rate the University in terms of applying policies and work rules equitably/fairly 31 25.0 38.0 37.0 -12.0
The University is doing a good job of attracting the best and brightest staff 15 28.0 34.0 38.0 -10.0
Rate the University in terms of being focused on learners and their needs 42 25.0 42.0 33.0 -8.0
Rate the leadership of your unit in terms of the trust and confidence you have in them 46 32.0 32.0 37.0 -5.0
Rate the University in terms of your pay considering the pay of people doing similar work 36 26.0 44.0 31.0 -5.0
All in all my faculty/institute/administrative unit is effectively managed and well run 54 36.0 25.0 39.0 -3.0
The University is doing a good job of attracting the best and brightest faculty 14 35.0 27.0 38.0 -3.0
Rate the University in terms of demonstrating care and concern for its faculty and staff 33 32.0 37.0 32.0 0.0
Rate quality of classrooms 74 32.0 36.0 32.0 0.0
Rate the University in terms of the overall effectiveness of communication at the University 28 32.0 35.0 32.0 0.0
Conditions in my job allow me to be as productive as | can be 57 47.0 13.0 40.0 7.0
The University motivates me to contribute more than what is required 24 45.0 19.0 35.0 10.0
There are no significant barriers at work to doing my work well 70 44.0 21.0 34.0 10.0
The University operates with integrity in its interactions with faculty and staff 13 42.0 26.0 32.0 10.0
Rate "the p.erson to whom you report" in terms of letting you know how you are doing on your job on a 53 37.0 2700 27.0 10.0
regular basis

Rate the Fvaersnty in terms of the trust and confidence you have in the University's Executive 2% 40.0 31.0 9.0 11.0
Leadership Team

The University is among the top universities in Canada 8 44.0 25.0 31.0 13.0
Rate the University in terms of your opportunity for reaching personal career objectives 34 39.0 34.0 26.0 13.0
| have the resources | need to do my work effectively 69 49.0 15.0 36.0 13.0
Rate the University in terms of the effort it makes to get the ideas and opinions of people like you 29 45.0 25.0 30.0 15.0
| am paid fairly for the work | do 67 47.0 21.0 32.0 15.0
The University is doing a good job of attracting the best and brightest graduate and professional 17 42.0 133.0 5.0 170
students

Rate .the p.erson to whom you report" in terms of encouraging you to come up with new or better ways 52 44.0 9.0 27.0 170
of doing things

Rate "the person to whom you report" in terms of dealing fairly with everyone - playing no favourites 50 45.0 28.0 27.0 18.0
Rate the .Un|?/er5|tY in terms of the Executive Leadership Team being open and honest in 27 47.0 26.0 27.0 20.0
communications with faculty and staff

| receive clear feedback on how well | do my work 63 50.0 20.0 30.0 20.0
Rate "the person to whom you report" in terms of solving people problems 49 48.0 24.0 28.0 20.0
I am aware of the role that the Board of Governors plays within the University 3 53.0 15.0 32.0 21.0
Rate quality of your workspace 73 43.0 36.0 21.0 22.0
The University has the talent we need for future success 22 48.0 27.0 25.0 23.0
Rate the University in terms of maintaining high standards of academic excellence 38 46.0 31.0 23.0 23.0
Rate the University in terms of your opportunity for learning and professional development 35 44.0 34.0 21.0 23.0
Rate dealing with timetabling and scheduling issues 78 45.0 33.0 22.0 23.0
The University values the work | do 12 50.0 24.0 26.0 24.0
Rate quality of technology and computer equipment 76 42.0 40.0 18.0 24.0
Rate the University in terms of establishing strong partnerships with the community 41 45.0 35.0 20.0 25.0
Rate "the person to whom you report" in terms of taking action on your problems or complaints 51 48.0 29.0 23.0 25.0
Diversity of opinion is valued and respected at the University 21 53.0 19.0 27.0 26.0
| receive high quality support from other University units on which | depend to do my work effectively 66 55.0 17.0 28.0 27.0
Overall, how would you rate your satisfaction working at the University at the present time 79 50.0 29.0 21.0 29.0
The University has established a good reputation for providing quality education 18 53.0 23.0 24.0 29.0
| am aware of the role that the General Faculties Council plays within the University 4 58.0 14.0 29.0 29.0
IC: University supports me in achieving a reasonable balance between my work life and my personal 25 59.0 11.0 30.0 9.0
| believe the University's goals are the right ones for the University at this time 2 48.0 34.0 18.0 30.0
| would recommend my faculty/institute/administrative unit as a place to work 56 56.0 20.0 25.0 31.0
The University is doing a good job of attracting the best and brightest undergrad students 16 54.0 23.0 23.0 31.0
Rate the University in terms of treating you with respect as an individual 32 48.0 35.0 16.0 32.0
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Detailed Results - Haskayne School

Question Q# Favourable Neutral Unfavourable |  Fav-Unfav
Rate overall working conditions 72 48.0 35.0 16.0 32.0
Rate the University in terms of dealing fairly with student academic issues 44 44.0 47.0 9.0 35.0
Rate quality of labs 75 48.0 41.0 11.0 37.0
Rate "the person to whom you report" in terms of helping you resolve work-related problems 48 54.0 29.0 17.0 37.0
Rate the University in terms of being focused on, and supporting, research 43 53.0 33.0 14.0 39.0
There is good cooperation between my colleagues/co-workers 61 64.0 11.0 25.0 39.0
| understand the relationship between my job and the University's strategies and goals 6 56.0 28.0 16.0 40.0
| have opportunities to have my ideas adopted and put into use 58 65.0 10.0 25.0 40.0
Rate availability of equipment, supplies, materials, etc. that you need to do your job 77 52.0 37.0 12.0 40.0
The University expects a high level of performance from faculty and staff 23 62.0 16.0 21.0 41.0
The University is highly regarded in the Calgary community 7 61.0 19.0 19.0 42.0
| would recommend the University as a place to work 20 65.0 13.0 22.0 43.0
| am optimistic about the future of the University 11 63.0 18.0 19.0 44.0
| have a clear understanding of how my performance is evaluated 62 63.0 19.0 18.0 45.0
| feel proud to work for my faculty/institute/ administrative unit 55 66.0 15.0 20.0 46.0
Rate the University in terms of providing employee benefits that meet your needs 37 61.0 25.0 15.0 46.0
| am able to accomplish all that is required of me most days 71 70.0 11.0 18.0 52.0
The work | do makes good use of my skills and abilities 59 71.0 11.0 18.0 53.0
| have an understanding of the University's strategies and goals 1 69.0 16.0 15.0 54.0
The University has established a good reputation for conducting quality research 19 67.0 20.0 13.0 54.0
| have the information | need to do my work well 68 70.0 15.0 15.0 55.0
Based on your career plans, how long are you likely to continue working at the University 80 64.0 29.0 7.0 57.0
| feel motivated to go beyond my formal job responsibilities 65 70.0 20.0 10.0 60.0
| feel proud to work for the University 10 74.0 13.0 13.0 61.0
| have the authority to carry out my work/responsibilities effectively 64 77.0 8.0 15.0 62.0
| have the opportunity to do challenging and interesting work 60 82.0 5.0 13.0 69.0
Average 48.0 26.3 25.7 22.3
Standard Deviation 14.9 10.0 9.6 23.0
Avg+1SD 62.9 36.3 353 453
Avg-1SD 331 16.3 16.1 -0.7
Summary by Category - Haskayne

Category #Q Favourable Neutral Unfavourable | Fav-Unfav
Confidence in Leadership 3 35.3 28.0 36.3 -1.0
Respect & Recognition 8 39.8 29.8 30.5 9.3
Learning & Research Focus 7 36.6 37.0 26.4 10.1
Collaboration 4 44.0 25.0 30.8 13.3
Resources 10 39.3 35.7 24.9 14.4
Fac/Inst/Admin Unit 4 47.5 23.0 30.3 17.3
Development Opportunities 2 41.5 34.0 23.5 18.0
Pay & Benefits 3 44.7 30.0 26.0 18.7
Supervision 6 46.0 29.3 24.8 21.2
Image & Reputation 10 49.4 24.7 25.7 23.7
University Issues 2 55.5 14.5 30.5 25.0
Enablement 4 61.0 12.5 26.3 34.8
Performance & Work Demands 4 60.5 15.3 24.0 36.5
Clear & Promising Direction 4 59.0 24.0 17.0 42.0
Engagement 6 61.3 20.5 18.0 43.3
Authority & Empowerment 3 70.7 11.0 18.3 52.3
Grand Total 80 48.0 26.3 25.7 22.3
Average (over categories) 49.5 24.6 25.8 23.7
Standard Deviation (over categories) 10.5 8.1 5.2 14.5
Avg+1SD 60.0 32.8 31.0 38.1
Avg-1SD 39.0 16.5 20.6 9.2
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uestions Sorted by Increasing (%Favourable - %Unfavourable) - Kinesiology

Detailed Results - Kinesiology

Note: includes results for all 46 respondents (all employee groups)

Question Q# Favourable Neutral Unfavourable Fav-Unfav
All in all the University is effectively managed and well run 9 13.0 30.0 57.0 -44.0
The University's governance system gives me adequate opportunity to express my views 5 17.0 24.0 59.0 -42.0
Rate the Ie‘adershlp of‘ your faculty/institute/administrative unit in terms of allocating its human 47 18.0 25.0 57.0 39.0
resources in an effective manner

Rate the leadership of your unit in terms of the trust and confidence you have in them 46 27.0 16.0 58.0 -31.0
Rate the University in terms of providing the funding to support your department's needs 45 17.0 37.0 46.0 -29.0
The University is doing a good job of attracting the best and brightest staff 15 24.0 28.0 48.0 -24.0
All in all my faculty/institute/administrative unit is effectively managed and well run 54 33.0 17.0 50.0 -17.0
The University is doing a good job of attracting the best and brightest faculty 14 33.0 21.0 45.0 -12.0
Rate the University in terms of applying policies and work rules equitably/fairly 31 26.0 37.0 37.0 -11.0
Rate the University in terms of demonstrating care and concern for its faculty and staff 33 33.0 24.0 43.0 -10.0
Rate the University in terms of your pay considering the pay of people doing similar work 36 28.0 35.0 37.0 -9.0
Rate ‘the University in tt-*jfrms of being |r?novat|ve in the way it operates (using new technologies or 39 20.0 53.0 27.0 70
creative approaches to improve effectiveness)

Rate the pn|ver5|ty in terms of the trust and confidence you have in the University's Executive 2 30.0 34.0 36.0 %0
Leadership Team

The University is among the top universities in Canada 8 36.0 24.0 40.0 -4.0
The University operates with integrity in its interactions with faculty and staff 13 39.0 17.0 43.0 -4.0
There are no significant barriers at work to doing my work well 70 42.0 13.0 44.0 -2.0
| would recommend my faculty/institute/administrative unit as a place to work 56 41.0 15.0 43.0 -2.0
| am aware of the role that the Board of Governors plays within the University 3 40.0 18.0 42.0 -2.0
Rate the University in terms of responding effectively to changes in the learning environment 40 25.0 50.0 25.0 0.0
I receive high quality support from other University units on which | depend to do my work effectively 66 40.0 19.0 40.0 0.0
The University motivates me to contribute more than what is required 24 37.0 30.0 33.0 4.0
| am paid fairly for the work | do 67 43.0 17.0 39.0 4.0
Rate the University in terms of the overall effectiveness of communication at the University 28 28.0 48.0 24.0 4.0
Rate the University in terms of encouraging cooperation and sharing of ideas and resources 30 33.0 38.0 29.0 4.0
The University has established a good reputation for providing quality education 18 41.0 24.0 35.0 6.0
Rate the University in terms of the effort it makes to get the ideas and opinions of people like you 29 30.0 46.0 24.0 6.0
Rate the .Un|?/er5|ty'|n terms of the Executive Leadership Team being open and honest in 7 39.0 30.0 32.0 7.0
communications with faculty and staff

| am aware of the role that the General Faculties Council plays within the University 4 48.0 14.0 39.0 9.0
The University is doing a good job of attracting the best and brightest undergrad students 16 38.0 35.0 28.0 10.0
| receive clear feedback on how well | do my work 63 48.0 15.0 37.0 11.0
Rate "the p‘erson to whom you report" in terms of letting you know how you are doing on your job on a 53 420 27.0 31.0 11.0
regular basis

The University values the work | do 12 48.0 16.0 36.0 12.0
Rate quality of classrooms 74 31.0 50.0 19.0 12.0
Overall, how would you rate your satisfaction working at the University at the present time 79 48.0 17.0 35.0 13.0
Rate the University in terms of being focused on learners and their needs 42 35.0 44.0 21.0 14.0
Rate the University in terms of your opportunity for reaching personal career objectives 34 44.0 29.0 27.0 17.0
| would recommend the University as a place to work 20 46.0 26.0 28.0 18.0
Conditions in my job allow me to be as productive as | can be 57 52.0 15.0 33.0 19.0
The University is doing a good job of attracting the best and brightest graduate and professional 17 45.0 30.0 5.0 20.0
students

Rate "the person to whom you report" in terms of solving people problems 49 51.0 21.0 28.0 23.0
Rate "the person to whom you report" in terms of dealing fairly with everyone - playing no favourites 50 56.0 11.0 33.0 23.0
The University is highly regarded in the Calgary community 7 52.0 20.0 28.0 24.0
| have a clear understanding of how my performance is evaluated 62 50.0 24.0 26.0 24.0
Rate the University in terms of your opportunity for learning and professional development 35 47.0 31.0 22.0 25.0
Rate the University in terms of establishing strong partnerships with the community 41 43.0 39.0 17.0 26.0
| am optimistic about the future of the University 11 54.0 20.0 26.0 28.0
Diversity of opinion is valued and respected at the University 21 53.0 22.0 24.0 29.0
| feel proud to work for my faculty/institute/ administrative unit 55 61.0 9.0 30.0 31.0
| have the resources | need to do my work effectively 69 61.0 9.0 30.0 31.0
I understand the relationship between my job and the University's strategies and goals 6 54.0 24.0 22.0 32.0
Rate "the person to whom you report" in terms of taking action on your problems or complaints 51 55.0 23.0 23.0 32.0
| feel proud to work for the University 10 59.0 15.0 26.0 33.0
Rate the University in terms of treating you with respect as an individual 32 50.0 33.0 17.0 33.0
;Ii'\f;ee University supports me in achieving a reasonable balance between my work life and my personal 25 50.0 15.0 26.0 33.0
Rate overall working conditions 72 54.0 26.0 20.0 34.0
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Detailed Results - Kinesiology

Question Q# Favourable Neutral Unfavourable |  Fav-Unfav
Rate the University in terms of dealing fairly with student academic issues 44 48.0 39.0 13.0 35.0
| am able to accomplish all that is required of me most days 71 63.0 11.0 26.0 37.0
Rate quality of labs 75 55.0 27.0 18.0 37.0
The University has the talent we need for future success 22 58.0 24.0 18.0 40.0
Rate the University in terms of maintaining high standards of academic excellence 38 52.0 36.0 12.0 40.0
| believe the University's goals are the right ones for the University at this time 2 50.0 41.0 9.0 41.0
Rate "the person to whom you report" in terms of helping you resolve work-related problems 48 60.0 21.0 19.0 41.0
Rate ‘.'the person to whom you report" in terms of encouraging you to come up with new or better ways 52 64.0 16.0 0.0 44.0
of doing things

Based on your career plans, how long are you likely to continue working at the University 80 55.0 36.0 9.0 46.0
Rate dealing with timetabling and scheduling issues 78 57.0 31.0 11.0 46.0
| have opportunities to have my ideas adopted and put into use 58 67.0 13.0 20.0 47.0
| have an understanding of the University's strategies and goals 1 65.0 20.0 15.0 50.0
Rate the University in terms of providing employee benefits that meet your needs 37 65.0 20.0 15.0 50.0
Rate quality of technology and computer equipment 76 61.0 28.0 11.0 50.0
Rate the University in terms of being focused on, and supporting, research 43 64.0 26.0 10.0 54.0
Rate quality of your workspace 73 63.0 30.0 7.0 56.0
| feel motivated to go beyond my formal job responsibilities 65 67.0 24.0 9.0 58.0
Rate availability of equipment, supplies, materials, etc. that you need to do your job 77 67.0 24.0 9.0 58.0
The University expects a high level of performance from faculty and staff 23 73.0 14.0 14.0 59.0
There is good cooperation between my colleagues/co-workers 61 73.0 13.0 13.0 60.0
The University has established a good reputation for conducting quality research 19 76.0 11.0 13.0 63.0
| have the information | need to do my work well 68 74.0 22.0 4.0 70.0
| have the opportunity to do challenging and interesting work 60 84.0 7.0 9.0 75.0
| have the authority to carry out my work/responsibilities effectively 64 83.0 11.0 7.0 76.0
The work | do makes good use of my skills and abilities 59 87.0 4.0 9.0 78.0
Average 48.1 24.7 27.1 21.0
Standard Deviation 16.5 10.8 134 28.0
Avg+1SD 64.6 35.6 40.5 49.0
Avg-1SD 31.6 13.9 13.7 -7.1
Summary by Category - Kinesiology

Category #Q Favourable Neutral Unfavourable | Fav-Unfav
Confidence in Leadership 3 27.3 31.3 41.7 -14.3
Fac/Inst/Admin Unit 4 40.5 14.3 45.3 -4.8
Respect & Recognition 8 37.0 27.4 35.4 1.6
University Issues 2 44.0 16.0 40.5 3.5
Pay & Benefits 3 45.3 24.0 30.3 15.0
Collaboration 4 43.5 29.5 26.5 17.0
Image & Reputation 10 47.6 23.1 29.4 18.2
Development Opportunities 2 45.5 30.0 24.5 21.0
Learning & Research Focus 7 41.0 41.0 17.9 23.1
Resources 10 48.4 28.7 22.8 25.6
Performance & Work Demands 4 55.0 16.3 28.8 26.3
Engagement 6 52.0 24.7 233 28.7
Supervision 6 54.7 19.8 25.7 29.0
Clear & Promising Direction 4 55.8 26.3 18.0 37.8
Enablement 4 66.3 9.8 23.8 42.5
Authority & Empowerment 3 74.7 15.3 10.3 64.3
Grand Total 80 48.1 24.7 27.1 21.0
Average (over categories) 48.7 23.6 27.8 20.9
Standard Deviation (over categories) 11.3 8.0 9.3 19.1
Avg+1SD 59.9 31.6 371 40.0
Avg-1SD 37.4 15.6 18.4 1.8
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uestions Sorted by Increasing (%Favourable - %Unfavourable) - LCR

Detailed Results - Libraries & Cultural Resources

Note: includes results for all 124 respondents (all employee groups)

Question Q# Favourable Neutral Unfavourable Fav-Unfav
Allin all the University is effectively managed and well run 9 21.0 30.0 48.0 -27.0
Rate the University in terms of providing the funding to support your department's needs 45 18.0 37.0 45.0 -27.0
Rate the University in terms of the overall effectiveness of communication at the University 28 23.0 35.0 42.0 -19.0
Rate the University in terms of encouraging cooperation and sharing of ideas and resources 30 24.0 37.0 39.0 -15.0
The University's governance system gives me adequate opportunity to express my views 5 31.0 24.0 45.0 -14.0
Rate the Ie‘adershlp of your faculty/institute/administrative unit in terms of allocating its human 47 30.0 28.0 1.0 11.0
resources in an effective manner

The University is among the top universities in Canada 8 35.0 22.0 43.0 -8.0
The University is doing a good job of attracting the best and brightest staff 15 25.0 42.0 33.0 -8.0
Rate the AUnlyersny‘ in terms of the Executive Leadership Team being open and honest in 27 31.0 35.0 34.0 3.0
communications with faculty and staff

Rate the University in terms of the effort it makes to get the ideas and opinions of people like you 29 32.0 36.0 32.0 0.0
Rate the leadership of your unit in terms of the trust and confidence you have in them 46 39.0 23.0 38.0 1.0
Rate the 'Un|ver3|ty in terms of the trust and confidence you have in the University's Executive 2% 30.0 41.0 9.0 1.0
Leadership Team

The University is doing a good job of attracting the best and brightest faculty 14 27.0 48.0 25.0 2.0
The University operates with integrity in its interactions with faculty and staff 13 41.0 21.0 38.0 3.0
Rate the University in terms of applying policies and work rules equitably/fairly 31 31.0 41.0 28.0 3.0
The University is doing a good job of attracting the best and brightest undergrad students 16 31.0 42.0 27.0 4.0
The University values the work | do 12 41.0 24.0 36.0 5.0
Rate the University in terms of demonstrating care and concern for its faculty and staff 33 38.0 34.0 28.0 10.0
The University motivates me to contribute more than what is required 24 43.0 25.0 32.0 11.0
Allin all my faculty/institute/administrative unit is effectively managed and well run 54 44.0 23.0 33.0 11.0
The University has established a good reputation for providing quality education 18 41.0 30.0 29.0 12.0
Rate the University in terms of your opportunity for reaching personal career objectives 34 41.0 31.0 28.0 13.0
Rate the University in terms of your pay considering the pay of people doing similar work 36 37.0 40.0 23.0 14.0
The University is doing a good job of attracting the best and brightest graduate and professional 17 34.0 47.0 19.0 15.0
students

Diversity of opinion is valued and respected at the University 21 44.0 28.0 28.0 16.0
Conditions in my job allow me to be as productive as | can be 57 52.0 13.0 35.0 17.0
Rate the University in terms of being focused on learners and their needs 42 40.0 41.0 20.0 20.0
There are no significant barriers at work to doing my work well 70 51.0 19.0 30.0 21.0
| am aware of the role that the Board of Governors plays within the University 3 48.0 26.0 26.0 22.0
Overall, how would you rate your satisfaction working at the University at the present time 79 50.0 23.0 27.0 23.0
| have the resources | need to do my work effectively 69 56.0 13.0 31.0 25.0
| am aware of the role that the General Faculties Council plays within the University 4 51.0 25.0 25.0 26.0
Rate the University in terms of responding effectively to changes in the learning environment 40 40.0 47.0 14.0 26.0
Rate "the person to whom you report" in terms of solving people problems 49 52.0 23.0 25.0 27.0
| have opportunities to have my ideas adopted and put into use 58 56.0 16.0 28.0 28.0
Rate "the person to whom you report" in terms of taking action on your problems or complaints 51 54.0 21.0 26.0 28.0
Rate quality of classrooms 74 43.0 43.0 14.0 29.0
Rate "the person to whom you report" in terms of dealing fairly with everyone - playing no favourites 50 54.0 20.0 25.0 29.0
| would recommend my faculty/institute/administrative unit as a place to work 56 56.0 18.0 26.0 30.0
Rate the University in terms of maintaining high standards of academic excellence 38 41.0 48.0 11.0 30.0
Rate the University in terms of treating you with respect as an individual 32 48.0 34.0 18.0 30.0
The University has the talent we need for future success 22 48.0 34.0 17.0 31.0
Rate Fhe University in t(?rms of being |r.1novat|ve in the way it operates (using new technologies or 39 16.0 42,0 13.0 13.0
creative approaches to improve effectiveness)

Rate the University in terms of your opportunity for learning and professional development 35 55.0 23.0 22.0 33.0
| am paid fairly for the work | do 67 52.0 30.0 19.0 33.0
Rate "the p‘erson to whom you report" in terms of letting you know how you are doing on your job on a 53 56.0 21.0 23.0 33.0
regular basis

Rate the University in terms of dealing fairly with student academic issues 44 42.0 50.0 8.0 34.0
| am optimistic about the future of the University 11 54.0 28.0 18.0 36.0
| receive high quality support from other University units on which | depend to do my work effectively 66 54.0 29.0 17.0 37.0
| believe the University's goals are the right ones for the University at this time 2 49.0 40.0 11.0 38.0
| have the authority to carry out my work/responsibilities effectively 64 61.0 17.0 22.0 39.0
| feel motivated to go beyond my formal job responsibilities 65 62.0 16.0 22.0 40.0
Rate the University in terms of establishing strong partnerships with the community 41 50.0 40.0 10.0 40.0
The University supports me in achieving a reasonable balance between my work life and my personal 25 65.0 10.0 25.0 40.0

live

Engagement Survey Results - Comparison Across Units

Page 47 of 60




Detailed Results - Libraries & Cultural Resources

Question Q# Favourable Neutral Unfavourable |  Fav-Unfav
Rate ‘.‘the pgrson to whom you report" in terms of encouraging you to come up with new or better ways 52 61.0 18.0 21.0 40.0
of doing things

| would recommend the University as a place to work 20 57.0 28.0 16.0 41.0
| feel proud to work for my faculty/institute/ administrative unit 55 62.0 17.0 21.0 41.0
I understand the relationship between my job and the University's strategies and goals 6 63.0 17.0 21.0 42.0
The University is highly regarded in the Calgary community 7 57.0 28.0 15.0 42.0
| have the information | need to do my work well 68 62.0 20.0 19.0 43.0
The work | do makes good use of my skills and abilities 59 68.0 8.0 24.0 44.0
Rate overall working conditions 72 56.0 31.0 12.0 44.0
Rate the University in terms of providing employee benefits that meet your needs 37 57.0 31.0 12.0 45.0
Rate "the person to whom you report" in terms of helping you resolve work-related problems 48 62.0 22.0 16.0 46.0
| receive clear feedback on how well | do my work 63 68.0 11.0 21.0 47.0
| am able to accomplish all that is required of me most days 71 68.0 11.0 21.0 47.0
Rate quality of technology and computer equipment 76 61.0 25.0 14.0 47.0
| feel proud to work for the University 10 65.0 18.0 17.0 48.0
Rate quality of your workspace 73 58.0 31.0 10.0 48.0
| have the opportunity to do challenging and interesting work 60 71.0 11.0 18.0 53.0
I have a clear understanding of how my performance is evaluated 62 72.0 10.0 19.0 53.0
Rate availability of equipment, supplies, materials, etc. that you need to do your job 77 66.0 22.0 12.0 54.0
Rate dealing with timetabling and scheduling issues 78 64.0 27.0 9.0 55.0
The University has established a good reputation for conducting quality research 19 68.0 21.0 11.0 57.0
Rate the University in terms of being focused on, and supporting, research 43 65.0 26.0 8.0 57.0
Rate quality of labs 75 62.0 33.0 5.0 57.0
The University expects a high level of performance from faculty and staff 23 69.0 20.0 11.0 58.0
There is good cooperation between my colleagues/co-workers 61 76.0 11.0 13.0 63.0
| have an understanding of the University's strategies and goals 1 71.0 21.0 7.0 64.0
Based on your career plans, how long are you likely to continue working at the University 80 83.0 11.0 5.0 78.0
Average 50.1 27.0 22.9 27.3
Standard Deviation 14.4 10.6 10.2 22.7
Avg+1SD 64.5 37.7 331 499
Avg-1SD 35.7 16.4 12.6 4.6
Summary by Category - LCR

Category #Q Favourable Neutral Unfavourable Fav-Unfav
Confidence in Leadership 3 27.3 35.3 37.0 -9.7
Respect & Recognition 8 38.3 30.3 31.6 6.6
Collaboration 4 44.3 28.0 27.8 16.5
Image & Reputation 10 435 33.4 23.0 20.5
Fac/Inst/Admin Unit 4 50.3 20.3 29.5 20.8
Development Opportunities 2 48.0 27.0 25.0 23.0
University Issues 2 49.5 25.5 255 24.0
Pay & Benefits 3 48.7 33.7 18.0 30.7
Resources 10 51.4 29.0 19.3 32.1
Enablement 4 60.5 12.8 26.8 33.8
Supervision 6 56.5 20.8 22.7 33.8
Learning & Research Focus 7 46.3 42.0 12.0 34.3
Authority & Empowerment 3 59.7 17.7 23.0 36.7
Engagement 6 60.0 20.2 19.8 40.2
Clear & Promising Direction 4 59.3 26.5 14.3 45.0
Performance & Work Demands 4 68.3 10.5 21.5 46.8
Grand Total 80 50.1 27.0 22.9 27.3
Average (over categories) 50.7 25.8 23.5 27.2
Standard Deviation (over categories) 10.0 8.4 6.3 14.5
Avg+1SD 60.7 34.2 29.9 41.7
Avg-1SD 40.7 17.4 17.2 12.7
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uestions Sorted by Increasing (%Favourable - %Unfavourable) - Medicine

Detailed Results - Medicine

Note: includes results for all 145 respondents (all employee groups)

Question Q# Favourable Neutral Unfavourable Fav-Unfav
All in all the University is effectively managed and well run 9 28.0 26.0 45.0 -17.0
Rate the University in terms of providing the funding to support your department's needs 45 27.0 31.0 42.0 -15.0
The University's governance system gives me adequate opportunity to express my views 5 28.0 30.0 41.0 -13.0
The University is among the top universities in Canada 8 35.0 27.0 38.0 -3.0
The University is doing a good job of attracting the best and brightest staff 15 34.0 29.0 37.0 -3.0
Rate the University in terms of encouraging cooperation and sharing of ideas and resources 30 30.0 38.0 32.0 -2.0
| am aware of the role that the Board of Governors plays within the University 3 46.0 16.0 38.0 8.0
Rate the University in terms of your pay considering the pay of people doing similar work 36 35.0 40.0 26.0 9.0
| am aware of the role that the General Faculties Council plays within the University 4 46.0 17.0 36.0 10.0
Rate the University in terms of the overall effectiveness of communication at the University 28 35.0 40.0 25.0 10.0
Rate the University in terms of the effort it makes to get the ideas and opinions of people like you 29 38.0 34.0 27.0 11.0
There are no significant barriers at work to doing my work well 70 47.0 18.0 35.0 12.0
The University motivates me to contribute more than what is required 24 43.0 26.0 30.0 13.0
Rate the University in terms of applying policies and work rules equitably/fairly 31 41.0 33.0 27.0 14.0
Rate ‘the University in tt-*jfrms of being |r?novat|ve in the way it operates (using new technologies or 39 20.0 37.0 23.0 17.0
creative approaches to improve effectiveness)
The University is doing a good job of attracting the best and brightest faculty 14 47.0 24.0 29.0 18.0
Rate the Ie.adershlp of your faculty/institute/administrative unit in terms of allocating its human 47 410 39.0 0.0 21.0
resources in an effective manner
Rate the University in terms of demonstrating care and concern for its faculty and staff 33 40.0 41.0 19.0 21.0
;Ii'\f;ee University supports me in achieving a reasonable balance between my work life and my personal 25 52.0 19.0 29.0 23.0
The University operates with integrity in its interactions with faculty and staff 13 49.0 25.0 25.0 24.0
Conditions in my job allow me to be as productive as | can be 57 58.0 9.0 33.0 25.0
Rate the University in terms of responding effectively to changes in the learning environment 40 40.0 45.0 15.0 25.0
| receive high quality support from other University units on which | depend to do my work effectively 66 54.0 18.0 28.0 26.0
Rate the AUnlyersny‘ in terms of the Executive Leadership Team being open and honest in 27 45.0 36.0 19.0 26.0
communications with faculty and staff
Rate the University in terms of your opportunity for reaching personal career objectives 34 46.0 34.0 20.0 26.0
The University is doing a good job of attracting the best and brightest graduate and professional 17 45.0 36.0 19.0 26.0
students
The University values the work | do 12 49.0 28.0 23.0 26.0
Rate the -Unlver5|ty in terms of the trust and confidence you have in the University's Executive 2 2.0 43.0 14.0 28.0
Leadership Team
The University is doing a good job of attracting the best and brightest undergrad students 16 44.0 41.0 15.0 29.0
| am paid fairly for the work | do 67 56.0 18.0 26.0 30.0
Rate the University in terms of being focused on learners and their needs 42 45.0 40.0 15.0 30.0
Rate the University in terms of being focused on, and supporting, research 43 50.0 30.0 20.0 30.0
The University has established a good reputation for providing quality education 18 52.0 28.0 20.0 32.0
I understand the relationship between my job and the University's strategies and goals 6 57.0 19.0 24.0 33.0
| have the resources | need to do my work effectively 69 58.0 20.0 22.0 36.0
Rate quality of technology and computer equipment 76 51.0 36.0 13.0 38.0
| believe the University's goals are the right ones for the University at this time 2 48.0 43.0 9.0 39.0
Rate "the p.erson to whom you report" in terms of letting you know how you are doing on your job on a 53 60.0 20.0 21.0 39.0
regular basis
Rate "the person to whom you report" in terms of solving people problems 49 58.0 23.0 19.0 39.0
Rate quality of classrooms 74 55.0 31.0 14.0 41.0
Rate the University in terms of maintaining high standards of academic excellence 38 54.0 34.0 12.0 42.0
Rate "the person to whom you report" in terms of taking action on your problems or complaints 51 61.0 21.0 18.0 43.0
Rate the leadership of your unit in terms of the trust and confidence you have in them 46 58.0 27.0 14.0 44.0
All in all my faculty/institute/administrative unit is effectively managed and well run 54 65.0 15.0 20.0 45.0
Rate "the person to whom you report" in terms of dealing fairly with everyone - playing no favourites 50 64.0 17.0 19.0 45.0
Rate availability of equipment, supplies, materials, etc. that you need to do your job 77 58.0 31.0 11.0 47.0
The University has the talent we need for future success 22 61.0 26.0 13.0 48.0
Diversity of opinion is valued and respected at the University 21 63.0 23.0 14.0 49.0
| am able to accomplish all that is required of me most days 71 69.0 12.0 20.0 49.0
Overall, how would you rate your satisfaction working at the University at the present time 79 64.0 21.0 15.0 49.0
Rate the University in terms of treating you with respect as an individual 32 62.0 26.0 13.0 49.0
| receive clear feedback on how well | do my work 63 67.0 15.0 17.0 50.0
Rate dealing with timetabling and scheduling issues 78 57.0 36.0 7.0 50.0
Rate the University in terms of establishing strong partnerships with the community 41 58.0 34.0 8.0 50.0
Rate "th t h t"in t f i t ith bett

ate "the person to whom you report" in terms of encouraging you to come up with new or better ways 52 64.0 210 13.0 51.0

of doing things
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Detailed Results - Medicine

Question Q# Favourable Neutral Unfavourable |  Fav-Unfav
Rate quality of your workspace 73 65.0 22.0 13.0 52.0
Rate the University in terms of providing employee benefits that meet your needs 37 60.0 32.0 8.0 52.0
| have a clear understanding of how my performance is evaluated 62 70.0 13.0 17.0 53.0
| have an understanding of the University's strategies and goals 1 68.0 17.0 15.0 53.0
Rate "the person to whom you report" in terms of helping you resolve work-related problems 48 66.0 21.0 13.0 53.0
Rate the University in terms of dealing fairly with student academic issues 44 60.0 34.0 6.0 54.0
Rate the University in terms of your opportunity for learning and professional development 35 66.0 23.0 11.0 55.0
Rate quality of labs 75 63.0 29.0 7.0 56.0
The University expects a high level of performance from faculty and staff 23 70.0 15.0 14.0 56.0
Based on your career plans, how long are you likely to continue working at the University 80 67.0 23.0 10.0 57.0
| am optimistic about the future of the University 11 72.0 14.0 14.0 58.0
| have the information | need to do my work well 68 71.0 17.0 12.0 59.0
| would recommend my faculty/institute/administrative unit as a place to work 56 70.0 20.0 11.0 59.0
| would recommend the University as a place to work 20 68.0 23.0 9.0 59.0
The University is highly regarded in the Calgary community 7 69.0 21.0 10.0 59.0
Rate overall working conditions 72 67.0 26.0 7.0 60.0
| feel proud to work for the University 10 72.0 18.0 10.0 62.0
There is good cooperation between my colleagues/co-workers 61 78.0 7.0 15.0 63.0
| feel motivated to go beyond my formal job responsibilities 65 78.0 14.0 8.0 70.0
The University has established a good reputation for conducting quality research 19 78.0 14.0 8.0 70.0
| have opportunities to have my ideas adopted and put into use 58 80.0 11.0 9.0 71.0
| feel proud to work for my faculty/institute/ administrative unit 55 81.0 10.0 9.0 72.0
The work | do makes good use of my skills and abilities 59 83.0 8.0 9.0 74.0
| have the authority to carry out my work/responsibilities effectively 64 85.0 5.0 10.0 75.0
| have the opportunity to do challenging and interesting work 60 85.0 6.0 8.0 77.0
Average 56.4 24.9 18.6 37.8
Standard Deviation 14.3 9.9 9.5 22.2
Avg+1SD 70.7 34.8 28.2 60.0
Avg-1SD 42.1 15.0 9.1 15.5
Summary by Category - Medicine

Category #Q Favourable Neutral Unfavourable | Fav-Unfav
University Issues 2 46.0 16.5 37.0 9.0
Confidence in Leadership 3 38.3 35.0 26.0 12.3
Respect & Recognition 8 46.3 30.0 23.6 22.6
Collaboration 4 49.3 25.8 25.0 243
Pay & Benefits 3 50.3 30.0 20.0 30.3
Image & Reputation 10 535 26.1 20.3 33.2
Learning & Research Focus 7 49.6 36.3 14.1 35.4
Resources 10 54.2 30.1 15.6 38.6
Development Opportunities 2 56.0 28.5 15.5 40.5
Performance & Work Demands 4 64.5 14.8 20.8 43.8
Supervision 6 62.2 21.0 17.2 45.0
Clear & Promising Direction 4 61.3 23.3 15.5 45.8
Enablement 4 68.3 10.3 21.3 47.0
Engagement 6 65.3 20.8 13.7 51.7
Fac/Inst/Admin Unit 4 68.5 18.0 13.5 55.0
Authority & Empowerment 3 78.7 11.0 10.3 68.3
Grand Total 80 56.4 24.9 18.6 37.8
Average (over categories) 57.0 23.6 19.3 37.7
Standard Deviation (over categories) 10.5 8.0 6.5 15.6
Avg+1SD 67.5 31.6 25.8 53.2
Avg-1SD 46.5 15.6 12.8 22.1
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uestions Sorted by Increasing (%Favourable - %Unfavourable) - Nursing

Detailed Results - Nursing

Note: includes results for all 22 respondents (all employee groups)

Question Q# Favourable Neutral Unfavourable Fav-Unfav
Rate the University in terms of providing the funding to support your department's needs 45 14.0 52.0 33.0 -19.0
The University's governance system gives me adequate opportunity to express my views 5 36.0 14.0 50.0 -14.0
Rate the University in terms of encouraging cooperation and sharing of ideas and resources 30 27.0 36.0 36.0 -9.0
All'in all the University is effectively managed and well run 9 32.0 32.0 36.0 -4.0
| am aware of the role that the General Faculties Council plays within the University 41.0 18.0 41.0 0.0
The University values the work | do 12 45.0 9.0 45.0 0.0
Rate the University in terms of applying policies and work rules equitably/fairly 31 33.0 33.0 33.0 0.0
Rate the University in terms of your pay considering the pay of people doing similar work 36 27.0 45.0 27.0 0.0
Rate the AUnlyersny‘ in terms of the Executive Leadership Team being open and honest in 27 27.0 50.0 23.0 40
communications with faculty and staff
Rate the University in terms of demonstrating care and concern for its faculty and staff 33 32.0 41.0 27.0 5.0
| receive clear feedback on how well | do my work 63 38.0 29.0 33.0 5.0
Rate quality of classrooms 74 43.0 19.0 38.0 5.0
Rate "the pfzrson to whom you report" in terms of letting you know how you are doing on your job on a 53 41.0 3.0 36.0 50
regular basis
;\f;: University supports me in achieving a reasonable balance between my work life and my personal 25 45.0 18.0 36.0 9.0
Diversity of opinion is valued and respected at the University 21 45.0 23.0 32.0 13.0
Rate the University in terms of the overall effectiveness of communication at the University 28 36.0 41.0 23.0 13.0
| am aware of the role that the Board of Governors plays within the University 3 50.0 14.0 36.0 14.0
| am paid fairly for the work | do 67 41.0 32.0 27.0 14.0
The University is doing a good job of attracting the best and brightest staff 15 50.0 18.0 32.0 18.0
Rate the 'Un|ver5|ty in terms of the trust and confidence you have in the University's Executive 2% 33.0 =210 14.0 190
Leadership Team
The University is among the top universities in Canada 8 43.0 33.0 24.0 19.0
Rate the University in terms of responding effectively to changes in the learning environment 40 33.0 52.0 14.0 19.0
Rate the University in terms of being focused on learners and their needs 42 29.0 62.0 10.0 19.0
Rate the University in terms of providing employee benefits that meet your needs 37 40.0 40.0 20.0 20.0
Rate the Ie‘adershlp of‘ your faculty/institute/administrative unit in terms of allocating its human 47 50.0 23.0 27.0 23.0
resources in an effective manner
Rate "the person to whom you report" in terms of dealing fairly with everyone - playing no favourites 50 55.0 14.0 32.0 23.0
There are no significant barriers at work to doing my work well 70 57.0 10.0 33.0 24.0
The University is doing a good job of attracting the best and brightest undergrad students 16 38.0 48.0 14.0 24.0
The University operates with integrity in its interactions with faculty and staff 13 50.0 27.0 23.0 27.0
Rate the University in terms of the effort it makes to get the ideas and opinions of people like you 29 41.0 45.0 14.0 27.0
The University motivates me to contribute more than what is required 24 57.0 14.0 29.0 28.0
The University is doing a good job of attracting the best and brightest faculty 14 45.0 41.0 14.0 31.0
Conditions in my job allow me to be as productive as | can be 57 59.0 14.0 27.0 32.0
I am able to accomplish all that is required of me most days 71 59.0 14.0 27.0 32.0
Rate availability of equipment, supplies, materials, etc. that you need to do your job 77 52.0 29.0 19.0 33.0
Rate "the person to whom you report" in terms of taking action on your problems or complaints 51 57.0 19.0 24.0 33.0
Allin all my faculty/institute/administrative unit is effectively managed and well run 54 59.0 18.0 23.0 36.0
| have the resources | need to do my work effectively 69 68.0 0.0 32.0 36.0
Rate "the person to whom you report" in terms of solving people problems 49 62.0 14.0 24.0 38.0
Rate the University in terms of establishing strong partnerships with the community 41 43.0 57.0 0.0 43.0
Rate the University in terms of your opportunity for reaching personal career objectives 34 57.0 29.0 14.0 43.0
Rate quality of technology and computer equipment 76 62.0 19.0 19.0 43.0
Rate ‘the Ferson to whom you report" in terms of encouraging you to come up with new or better ways < 62.0 19.0 190 43.0
of doing things
| would recommend my faculty/institute/administrative unit as a place to work 56 68.0 9.0 23.0 45.0
Rate the Uni ity in t f being i tive in th it t i technologi

a e‘ e University in f?rmso eing |r'1nova ive in the way it operates (using new technologies or 19 50.0 4510 =10 45.0
creative approaches to improve effectiveness)
Rate the University in terms of being focused on, and supporting, research 43 55.0 35.0 10.0 45.0
Rate quality of your workspace 73 60.0 25.0 15.0 45.0
| have the authority to carry out my work/responsibilities effectively 64 73.0 0.0 27.0 46.0
| have the information | need to do my work well 68 64.0 18.0 18.0 46.0
The University has established a good reputation for providing quality education 18 62.0 24.0 14.0 48.0
The work | do makes good use of my skills and abilities 59 68.0 14.0 18.0 50.0
I understand the relationship between my job and the University's strategies and goals 6 64.0 23.0 14.0 50.0
| am optimistic about the future of the University 11 59.0 32.0 9.0 50.0
The University is highly regarded in the Calgary community 7 64.0 23.0 14.0 50.0
The University has the talent we need for future success 22 59.0 32.0 9.0 50.0
Rate the University in terms of treating you with respect as an individual 32 59.0 32.0 9.0 50.0
| have a clear understanding of how my performance is evaluated 62 64.0 23.0 14.0 50.0
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Detailed Results - Nursing

Question Q# Favourable Neutral Unfavourable |  Fav-Unfav
Rate "the person to whom you report" in terms of helping you resolve work-related problems 48 60.0 30.0 10.0 50.0
Rate the leadership of your unit in terms of the trust and confidence you have in them 46 67.0 19.0 14.0 53.0
Rate overall working conditions 72 67.0 19.0 14.0 53.0
| would recommend the University as a place to work 20 68.0 18.0 14.0 54.0
Rate the University in terms of maintaining high standards of academic excellence 38 59.0 36.0 5.0 54.0
Rate the University in terms of your opportunity for learning and professional development 35 68.0 18.0 14.0 54.0
| believe the University's goals are the right ones for the University at this time 2 64.0 27.0 9.0 55.0
Overall, how would you rate your satisfaction working at the University at the present time 79 68.0 22.0 10.0 58.0
| feel motivated to go beyond my formal job responsibilities 65 73.0 14.0 14.0 59.0
The University has established a good reputation for conducting quality research 19 68.0 23.0 9.0 59.0
| feel proud to work for my faculty/institute/ administrative unit 55 73.0 18.0 9.0 64.0
| feel proud to work for the University 10 77.0 14.0 9.0 68.0
| have the opportunity to do challenging and interesting work 60 77.0 14.0 9.0 68.0
| have opportunities to have my ideas adopted and put into use 58 82.0 5.0 14.0 68.0
There is good cooperation between my colleagues/co-workers 61 76.0 19.0 5.0 71.0
| have an understanding of the University's strategies and goals 1 86.0 0.0 14.0 72.0
The University expects a high level of performance from faculty and staff 23 82.0 9.0 9.0 73.0
Based on your career plans, how long are you likely to continue working at the University 80

The University is doing a good job of attracting the best and brightest graduate and professional 17

students

Rate the University in terms of dealing fairly with student academic issues 44

Rate quality of labs 75

Rate dealing with timetabling and scheduling issues 78

| receive high quality support from other University units on which | depend to do my work effectively 66

Average 54.0 25.4 20.6 335
Standard Deviation 15.5 13.8 10.8 22.8
Avg+1SD 69.5 39.2 314 56.2
Avg-1SD 38.6 11.6 9.7 10.7
Summary by Category - Nursing

Category #Q Favourable Neutral Unfavourable | Fav-Unfav
Confidence in Leadership 3 30.7 44.7 24.3 6.3
University Issues 2 45.5 16.0 38.5 7.0
Pay & Benefits 3 36.0 39.0 24.7 11.3
Respect & Recognition 8 42.6 28.0 29.1 13.5
Performance & Work Demands 4 51.5 21.0 27.5 24.0
Collaboration 3 46.3 32.0 21.3 25.0
Resources 8 52.0 23.3 24.6 27.4
Supervision 6 56.2 19.8 24.2 32.0
Learning & Research Focus 6 44.8 47.8 7.3 37.5
Image & Reputation 9 56.8 27.9 15.4 41.3
Enablement 4 65.3 13.0 21.8 43.5
Development Opportunities 2 62.5 235 14.0 48.5
Fac/Inst/Admin Unit 4 66.8 16.0 17.3 49.5
Authority & Empowerment 3 73.0 7.7 19.7 53.3
Engagement 5 68.6 16.4 15.2 53.4
Clear & Promising Direction 4 68.3 20.5 11.5 56.8
Grand Total 74 54.0 25.4 20.6 33.5
Average (over categories) 54.2 24.8 21.0 33.1
Standard Deviation (over categories) 12.6 11.3 7.6 17.4
Avg+1SD 66.8 36.1 28.6 50.5
Avg-1SD 41.6 13.5 13.4 15.8
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uestions Sorted by Increasing (%Favourable - %Unfavourable) - Schulich School

Detailed Results - Schulich School of Engineering

Note: includes results for all 69 respondents (all employee groups)

Question Q# Favourable Neutral Unfavourable Fav-Unfav
Rate the University in terms of providing the funding to support your department's needs 45 15.0 16.0 69.0 -54.0
The University's governance system gives me adequate opportunity to express my views 5 25.0 20.0 55.0 -30.0
All in all the University is effectively managed and well run 9 25.0 25.0 51.0 -26.0
Rate the University in terms of demonstrating care and concern for its faculty and staff 33 21.0 37.0 43.0 -22.0
Rate the University in terms of encouraging cooperation and sharing of ideas and resources 30 20.0 38.0 42.0 -22.0
Rate the University in terms of the overall effectiveness of communication at the University 28 29.0 31.0 40.0 -11.0
Rate dealing with timetabling and scheduling issues 78 30.0 32.0 39.0 -9.0
The University is doing a good job of attracting the best and brightest staff 15 25.0 43.0 32.0 -7.0
Rate Fhe University in t(?rms of being |r'1novat|ve in the way it operates (using new technologies or 19 24.0 46.0 31.0 20
creative approaches to improve effectiveness)

The University motivates me to contribute more than what is required 24 41.0 14.0 45.0 -4.0
The University operates with integrity in its interactions with faculty and staff 13 38.0 23.0 39.0 -1.0
Rate the University in terms of responding effectively to changes in the learning environment 40 28.0 44.0 28.0 0.0
Rate the University in terms of your opportunity for reaching personal career objectives 34 32.0 35.0 32.0 0.0
Rate the University in terms of the effort it makes to get the ideas and opinions of people like you 29 32.0 35.0 32.0 0.0
Rate the University in terms of applying policies and work rules equitably/fairly 31 33.0 34.0 33.0 0.0
The University values the work | do 12 41.0 19.0 40.0 1.0
Rate the ‘Un|YerS|ty'|n terms of the Executive Leadership Team being open and honest in 27 400 22.0 37.0 3.0
communications with faculty and staff

Rate the University in terms of your pay considering the pay of people doing similar work 36 33.0 36.0 30.0 3.0
Rate the 'Un|ver5|ty in terms of the trust and confidence you have in the University's Executive 2% 38.0 28.0 34.0 40
Leadership Team

The University is among the top universities in Canada 8 36.0 32.0 32.0 4.0
The University is doing a good job of attracting the best and brightest graduate and professional 17 39.0 26.0 35.0 40
students

| am aware of the role that the General Faculties Council plays within the University 4 45.0 14.0 41.0 4.0
| have the resources | need to do my work effectively 69 46.0 12.0 42.0 4.0
There are no significant barriers at work to doing my work well 70 41.0 23.0 36.0 5.0
I am aware of the role that the Board of Governors plays within the University 3 48.0 9.0 43.0 5.0
Rate the Igadershlp of your faculty/institute/administrative unit in terms of allocating its human 47 32.0 41.0 27.0 50
resources in an effective manner

The University is doing a good job of attracting the best and brightest undergrad students 16 38.0 34.0 28.0 10.0
The University is doing a good job of attracting the best and brightest faculty 14 40.0 31.0 29.0 11.0
;Ii'\f;ee University supports me in achieving a reasonable balance between my work life and my personal 25 6.0 19.0 35.0 11.0
Conditions in my job allow me to be as productive as | can be 57 48.0 16.0 36.0 12.0
Diversity of opinion is valued and respected at the University 21 45.0 22.0 33.0 12.0
| am paid fairly for the work | do 67 43.0 26.0 31.0 12.0
Rate the University in terms of being focused on, and supporting, research 43 39.0 36.0 25.0 14.0
Rate the University in terms of being focused on learners and their needs 42 36.0 43.0 20.0 16.0
Rate the University in terms of maintaining high standards of academic excellence 38 40.0 40.0 21.0 19.0
Rate "the p‘erson to whom you report" in terms of letting you know how you are doing on your job on a 53 48.0 25.0 28.0 20.0
regular basis

Overall, how would you rate your satisfaction working at the University at the present time 79 48.0 26.0 26.0 22.0
| receive high quality support from other University units on which | depend to do my work effectively 66 45.0 32.0 23.0 22.0
Rate the leadership of your unit in terms of the trust and confidence you have in them 46 48.0 27.0 25.0 23.0
The University has the talent we need for future success 22 50.0 25.0 25.0 25.0
Rate the University in terms of your opportunity for learning and professional development 35 46.0 34.0 21.0 25.0
Rate the University in terms of treating you with respect as an individual 32 48.0 32.0 20.0 28.0
The University has established a good reputation for providing quality education 18 51.0 26.0 22.0 29.0
Rate quality of labs 75 45.0 39.0 16.0 29.0
All in all my faculty/institute/administrative unit is effectively managed and well run 54 60.0 12.0 28.0 32.0
Rate availability of equipment, supplies, materials, etc. that you need to do your job 77 50.0 32.0 18.0 32.0
| would recommend the University as a place to work 20 52.0 29.0 19.0 33.0
| feel motivated to go beyond my formal job responsibilities 65 59.0 14.0 26.0 33.0
Rate quality of classrooms 74 50.0 33.0 17.0 33.0
Rate "the person to whom you report" in terms of taking action on your problems or complaints 51 57.0 19.0 24.0 33.0
| am optimistic about the future of the University 11 57.0 20.0 23.0 34.0
Rate "the person to whom you report" in terms of solving people problems 49 57.0 22.0 22.0 35.0
| would recommend my faculty/institute/administrative unit as a place to work 56 60.0 16.0 24.0 36.0
| believe the University's goals are the right ones for the University at this time 2 51.0 34.0 15.0 36.0
Rate overall working conditions 72 52.0 32.0 16.0 36.0
Rate quality of technology and computer equipment 76 49.0 38.0 12.0 37.0
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Detailed Results - Schulich School of Engineering

Question Q# Favourable Neutral Unfavourable |  Fav-Unfav
Rate quality of your workspace 73 55.0 28.0 17.0 38.0
Rate "'the Ferson to whom you report" in terms of encouraging you to come up with new or better ways 52 57.0 24.0 19.0 38.0
of doing things

| am able to accomplish all that is required of me most days 71 62.0 14.0 23.0 39.0
| receive clear feedback on how well | do my work 63 65.0 10.0 25.0 40.0
| feel proud to work for the University 10 61.0 20.0 19.0 42.0
Rate the University in terms of establishing strong partnerships with the community 41 56.0 30.0 14.0 42.0
Rate the University in terms of dealing fairly with student academic issues 44 52.0 39.0 10.0 42.0
Rate the University in terms of providing employee benefits that meet your needs 37 55.0 33.0 12.0 43.0
Rate "the person to whom you report" in terms of helping you resolve work-related problems 48 64.0 16.0 20.0 44.0
| understand the relationship between my job and the University's strategies and goals 6 58.0 30.0 12.0 46.0
Rate "the person to whom you report" in terms of dealing fairly with everyone - playing no favourites 50 67.0 14.0 19.0 48.0
| have opportunities to have my ideas adopted and put into use 58 67.0 16.0 17.0 50.0
There is good cooperation between my colleagues/co-workers 61 67.0 16.0 17.0 50.0
The University is highly regarded in the Calgary community 7 67.0 17.0 16.0 51.0
| have a clear understanding of how my performance is evaluated 62 68.0 16.0 16.0 52.0
The work | do makes good use of my skills and abilities 59 68.0 17.0 14.0 54.0
| have an understanding of the University's strategies and goals 1 68.0 17.0 14.0 54.0
| have the information | need to do my work well 68 65.0 26.0 9.0 56.0
| feel proud to work for my faculty/institute/ administrative unit 55 72.0 13.0 15.0 57.0
The University has established a good reputation for conducting quality research 19 71.0 14.0 14.0 57.0
The University expects a high level of performance from faculty and staff 23 72.0 15.0 13.0 59.0
| have the authority to carry out my work/responsibilities effectively 64 75.0 10.0 14.0 61.0
| have the opportunity to do challenging and interesting work 60 78.0 9.0 13.0 65.0
Based on your career plans, how long are you likely to continue working at the University 80 72.0 27.0 1.0 71.0
Average 48.5 25.5 26.0 225
Standard Deviation 14.7 9.7 11.7 24.8
Avg+1SD 63.1 35.2 37.7 47.3
Avg-1SD 33.8 15.8 14.3 -2.3
Summary by Category - Schulich

Category #Q Favourable Neutral Unfavourable | Fav-Unfav
Confidence in Leadership 3 34.3 25.0 40.7 -6.3
Respect & Recognition 8 35.4 27.8 36.9 -1.5
University Issues 2 46.5 11.5 42.0 4.5
Collaboration 4 40.3 29.3 30.5 9.8
Development Opportunities 2 39.0 34.5 26.5 12.5
Resources 10 42.4 30.3 27.3 15.1
Learning & Research Focus 7 39.3 39.7 21.3 18.0
Pay & Benefits 3 43.7 31.7 24.3 19.3
Image & Reputation 10 48.9 26.3 24.6 24.3
Engagement 6 55.5 21.7 22.7 32.8
Enablement 4 58.8 16.3 24.8 34.0
Performance & Work Demands 4 60.3 14.8 24.8 35.5
Supervision 6 58.3 20.0 22.0 36.3
Fac/Inst/Admin Unit 4 60.0 17.0 23.0 37.0
Clear & Promising Direction 4 58.5 25.3 16.0 42.5
Authority & Empowerment 3 69.0 17.3 13.3 55.7
Grand Total 80 48.5 25.5 26.0 22.5
Average (over categories) 49.4 24.3 26.3 23.1
Standard Deviation (over categories) 10.7 7.8 7.9 17.1
Avg+1SD 60.1 321 34.2 40.2
Avg-1SD 38.7 16.4 18.4 6.0
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uestions Sorted by Increasing (%Favourable - %Unfavourable) - Science

Detailed Results - Science

Note: includes results for all 173 respondents (all employee groups)

Question Q# Favourable Neutral Unfavourable Fav-Unfav
All in all the University is effectively managed and well run 9 13.0 25.0 62.0 -49.0
Rate the University in terms of providing the funding to support your department's needs 45 13.0 25.0 62.0 -49.0
The University's governance system gives me adequate opportunity to express my views 5 22.0 24.0 55.0 -33.0
Rate the University in terms of the overall effectiveness of communication at the University 28 21.0 31.0 49.0 -28.0
Rate the University in terms of encouraging cooperation and sharing of ideas and resources 30 17.0 41.0 42.0 -25.0
The University motivates me to contribute more than what is required 24 30.0 16.0 53.0 -23.0
The University is doing a good job of attracting the best and brightest staff 15 23.0 33.0 44.0 -21.0
The University is among the top universities in Canada 8 29.0 23.0 49.0 -20.0
;\f;: University supports me in achieving a reasonable balance between my work life and my personal 25 33.0 17.0 5010 970
Rate the University in terms of demonstrating care and concern for its faculty and staff 33 23.0 37.0 39.0 -16.0
The University is doing a good job of attracting the best and brightest undergrad students 16 24.0 37.0 39.0 -15.0
Rate the 'Un|ver5|ty in terms of the trust and confidence you have in the University's Executive 2% 24.0 40.0 36.0 120
Leadership Team

The University values the work | do 12 36.0 17.0 47.0 -11.0
Rate the University in terms of the effort it makes to get the ideas and opinions of people like you 29 26.0 37.0 36.0 -10.0
Rate the University in terms of applying policies and work rules equitably/fairly 31 27.0 39.0 34.0 -7.0
Rate Fhe University in t(?rms of being |r'1novat|ve in the way it operates (using new technologies or 19 2510 43.0 32.0 70
creative approaches to improve effectiveness)

The University is doing a good job of attracting the best and brightest graduate and professional 17 34.0 26.0 40.0 %0
students

The University operates with integrity in its interactions with faculty and staff 13 34.0 27.0 40.0 -6.0
Rate the }Jnlyer5|ty‘ in terms of the Executive Leadership Team being open and honest in 27 32,0 31.0 37.0 50
communications with faculty and staff

There are no significant barriers at work to doing my work well 70 40.0 16.0 44.0 -4.0
Conditions in my job allow me to be as productive as | can be 57 42.0 13.0 45.0 -3.0
| receive high quality support from other University units on which | depend to do my work effectively 66 36.0 25.0 39.0 -3.0
Rate the Iefxdershlp of your faculty/institute/administrative unit in terms of allocating its human 47 30.0 38.0 32,0 20
resources in an effective manner

Rate the University in terms of responding effectively to changes in the learning environment 40 25.0 49.0 26.0 -1.0
Rate quality of labs 75 34.0 33.0 34.0 0.0
| am aware of the role that the Board of Governors plays within the University 3 44.0 14.0 42.0 2.0
| have the resources | need to do my work effectively 69 42.0 21.0 37.0 5.0
Rate dealing with timetabling and scheduling issues 78 36.0 34.0 31.0 5.0
Rate the University in terms of your pay considering the pay of people doing similar work 36 32.0 40.0 27.0 5.0
Rate "the pferson to whom you report" in terms of letting you know how you are doing on your job on a 53 34.0 38.0 27.0 7.0
regular basis

Overall, how would you rate your satisfaction working at the University at the present time 79 45.0 18.0 37.0 8.0
Rate quality of classrooms 74 31.0 46.0 23.0 8.0
Rate the University in terms of your opportunity for reaching personal career objectives 34 39.0 30.0 30.0 9.0
Rate the University in terms of being focused on learners and their needs 42 33.0 44.0 23.0 10.0
Rate the University in terms of being focused on, and supporting, research 43 40.0 31.0 29.0 11.0
The University has established a good reputation for providing quality education 18 43.0 25.0 32.0 11.0
The University is doing a good job of attracting the best and brightest faculty 14 43.0 25.0 32.0 11.0
Diversity of opinion is valued and respected at the University 21 42.0 29.0 29.0 13.0
| am aware of the role that the General Faculties Council plays within the University 4 47.0 18.0 34.0 13.0
| believe the University's goals are the right ones for the University at this time 2 36.0 43.0 21.0 15.0
Rate the University in terms of establishing strong partnerships with the community 41 37.0 43.0 21.0 16.0
Rate the University in terms of maintaining high standards of academic excellence 38 37.0 44.0 20.0 17.0
| receive clear feedback on how well | do my work 63 49.0 20.0 31.0 18.0
Rate availability of equipment, supplies, materials, etc. that you need to do your job 77 44.0 32.0 24.0 20.0
| am paid fairly for the work | do 67 51.0 18.0 30.0 21.0
Rate the leadership of your unit in terms of the trust and confidence you have in them 46 47.0 27.0 26.0 21.0
Rate the University in terms of your opportunity for learning and professional development 35 44.0 33.0 23.0 21.0
Rate overall working conditions 72 46.0 30.0 24.0 22.0
| would recommend the University as a place to work 20 52.0 19.0 29.0 23.0
Rate the University in terms of treating you with respect as an individual 32 44.0 35.0 21.0 23.0
Rate ‘the Person to whom you report" in terms of encouraging you to come up with new or better ways 52 29.0 26.0 25.0 240
of doing things

Rate "the person to whom you report" in terms of solving people problems 49 51.0 22.0 27.0 24.0
| am optimistic about the future of the University 11 53.0 20.0 27.0 26.0
Rate "the person to whom you report" in terms of taking action on your problems or complaints 51 51.0 25.0 25.0 26.0
Rate quality of your workspace 73 49.0 28.0 23.0 26.0
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Detailed Results - Science

Question Q# Favourable Neutral Unfavourable |  Fav-Unfav
Rate quality of technology and computer equipment 76 42.0 45.0 13.0 29.0
The University is highly regarded in the Calgary community 7 53.0 23.0 24.0 29.0
| have a clear understanding of how my performance is evaluated 62 58.0 15.0 27.0 31.0
| understand the relationship between my job and the University's strategies and goals 6 55.0 23.0 22.0 33.0
| feel proud to work for the University 10 56.0 22.0 22.0 34.0
Rate "the person to whom you report" in terms of helping you resolve work-related problems 48 55.0 27.0 18.0 37.0
The University has the talent we need for future success 22 55.0 27.0 18.0 37.0
I am able to accomplish all that is required of me most days 71 64.0 11.0 26.0 38.0
| feel motivated to go beyond my formal job responsibilities 65 62.0 15.0 24.0 38.0
| have opportunities to have my ideas adopted and put into use 58 62.0 15.0 23.0 39.0
Rate "the person to whom you report" in terms of dealing fairly with everyone - playing no favourites 50 58.0 23.0 19.0 39.0
Rate the University in terms of providing employee benefits that meet your needs 37 53.0 33.0 14.0 39.0
All in all my faculty/institute/administrative unit is effectively managed and well run 54 59.0 22.0 18.0 41.0
| would recommend my faculty/institute/administrative unit as a place to work 56 59.0 24.0 17.0 42.0
Rate the University in terms of dealing fairly with student academic issues 44 51.0 39.0 9.0 42.0
There is good cooperation between my colleagues/co-workers 61 63.0 17.0 19.0 44.0
| have an understanding of the University's strategies and goals 1 65.0 16.0 19.0 46.0
| feel proud to work for my faculty/institute/ administrative unit 55 64.0 20.0 16.0 48.0
| have the information | need to do my work well 68 67.0 14.0 19.0 48.0
The work | do makes good use of my skills and abilities 59 73.0 8.0 20.0 53.0
The University expects a high level of performance from faculty and staff 23 73.0 12.0 15.0 58.0
The University has established a good reputation for conducting quality research 19 70.0 18.0 12.0 58.0
| have the opportunity to do challenging and interesting work 60 76.0 10.0 15.0 61.0
Based on your career plans, how long are you likely to continue working at the University 80 72.0 21.0 6.0 66.0
| have the authority to carry out my work/responsibilities effectively 64 80.0 10.0 9.0 71.0
Average 44.1 26.6 29.3 14.9
Standard Deviation 15.5 10.1 12.0 25.8
Avg+1SD 59.6 36.7 41.2 40.7
Avg-1SD 28.6 16.5 17.3 -11.0
Summary by Category - Science

Category #Q Favourable Neutral Unfavourable | Fav-Unfav
Confidence in Leadership 3 23.0 32.0 45.0 -22.0
Respect & Recognition 8 31.8 30.6 37.6 -5.9
Collaboration 4 34.3 28.5 37.3 -3.0
Resources 10 36.7 33.2 30.3 6.4
University Issues 2 455 16.0 38.0 7.5
Learning & Research Focus 7 35.4 41.9 22.9 12.6
Image & Reputation 10 447 24.9 30.5 14.2
Development Opportunities 2 41.5 31.5 26.5 15.0
Performance & Work Demands 4 51.0 15.8 33.5 17.5
Pay & Benefits 3 45.3 30.3 23.7 21.7
Engagement 6 52.8 18.5 28.5 24.3
Supervision 6 49.7 26.8 235 26.2
Enablement 4 57.8 11.8 31.0 26.8
Clear & Promising Direction 4 52.3 25.5 22.3 30.0
Fac/Inst/Admin Unit 4 57.3 233 19.3 38.0
Authority & Empowerment 3 69.7 13.0 17.0 52.7
Grand Total 80 44.1 26.6 29.3 14.9
Average (over categories) 45.5 25.2 29.2 16.4
Standard Deviation (over categories) 11.7 8.4 7.7 17.9
Avg+1SD 57.2 33.6 36.9 34.3
Avg-1SD 33.9 16.9 214 -1.5
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uestions Sorted by Increasing (%Favourable - %Unfavourable) - Social Work

Detailed Results - Social Work

Note: includes results for all 33 respondents (all employee groups)

Question Q# Favourable Neutral Unfavourable Fav-Unfav
Rate the University in terms of providing the funding to support your department's needs 45 13.0 53.0 34.0 -21.0
Rate the University in terms of your pay considering the pay of people doing similar work 36 28.0 38.0 34.0 -6.0
All in all the University is effectively managed and well run 9 34.0 28.0 38.0 -4.0
The University's governance system gives me adequate opportunity to express my views 5 38.0 22.0 41.0 -3.0
Rate the University in terms of encouraging cooperation and sharing of ideas and resources 30 22.0 53.0 25.0 -3.0
Rate the University in terms of demonstrating care and concern for its faculty and staff 33 34.0 31.0 34.0 0.0
The University is doing a good job of attracting the best and brightest staff 15 26.0 52.0 23.0 3.0
The University is doing a good job of attracting the best and brightest undergrad students 16 32.0 39.0 29.0 3.0
Rate the University in terms of the effort it makes to get the ideas and opinions of people like you 29 28.0 47.0 25.0 3.0
Rate the University in terms of applying policies and work rules equitably/fairly 31 28.0 47.0 25.0 3.0
Rate the .Un|?/er5|tY in terms of the Executive Leadership Team being open and honest in 27 29.0 48.0 3.0 6.0
communications with faculty and staff
| am paid fairly for the work | do 67 44.0 19.0 38.0 6.0
The University supports me in achieving a reasonable balance between my work life and my personal 25 44.0 19.0 38.0 6.0
live
Rate the University in terms of the overall effectiveness of communication at the University 28 34.0 44.0 22.0 12.0
Rate the -Unlver5|ty in terms of the trust and confidence you have in the University's Executive 2 220 29.0 29.0 13.0
Leadership Team
The University is among the top universities in Canada 8 47.0 19.0 34.0 13.0
The University operates with integrity in its interactions with faculty and staff 13 41.0 31.0 28.0 13.0
The University is doing a good job of attracting the best and brightest faculty 14 35.0 45.0 19.0 16.0
The University is doing a good job of attracting the best and brightest graduate and professional 17 39.0 39.0 3.0 16.0
students
The University has established a good reputation for providing quality education 18 53.0 13.0 34.0 19.0
The University values the work | do 12 50.0 19.0 31.0 19.0
Rate the University in terms of being focused on learners and their needs 42 41.0 41.0 19.0 22.0
| receive high quality support from other University units on which | depend to do my work effectively 66 50.0 25.0 25.0 25.0
The University motivates me to contribute more than what is required 24 55.0 16.0 29.0 26.0
Rate quality of classrooms 74 50.0 27.0 23.0 27.0
Rate the University in terms of responding effectively to changes in the learning environment 40 41.0 47.0 13.0 28.0
| believe the University's goals are the right ones for the University at this time 2 50.0 30.0 20.0 30.0
Rate the University in terms of maintaining high standards of academic excellence 38 43.0 47.0 10.0 33.0
Conditions in my job allow me to be as productive as | can be 57 56.0 22.0 22.0 34.0
Rate the University in terms of your opportunity for reaching personal career objectives 34 55.0 26.0 19.0 36.0
Rate the Igadershlp of your faculty/institute/administrative unit in terms of allocating its human 47 55.0 26.0 19.0 36.0
resources in an effective manner
Rate the University in terms of treating you with respect as an individual 32 56.0 25.0 19.0 37.0
Diversity of opinion is valued and respected at the University 21 63.0 13.0 25.0 38.0
The University is highly regarded in the Calgary community 7 56.0 28.0 16.0 40.0
| would recommend the University as a place to work 20 63.0 16.0 22.0 41.0
There are no significant barriers at work to doing my work well 70 63.0 16.0 22.0 41.0
The University has the talent we need for future success 22 63.0 16.0 22.0 41.0
| receive clear feedback on how well I do my work 63 61.0 19.0 19.0 42.0
Rate Fhe University in t(?rms of being |r.1novat|ve in the way it operates (using new technologies or 39 59.0 5.0 16.0 43.0
creative approaches to improve effectiveness)
Overall, how would you rate your satisfaction working at the University at the present time 79 63.0 19.0 19.0 44.0
| am optimistic about the future of the University 11 67.0 10.0 23.0 44.0
Rate the University in terms of dealing fairly with student academic issues 44 52.0 41.0 7.0 45.0
| have the resources | need to do my work effectively 69 59.0 28.0 13.0 46.0
Rate the University in terms of your opportunity for learning and professional development 35 63.0 22.0 16.0 47.0
| have a clear understanding of how my performance is evaluated 62 66.0 16.0 19.0 47.0
Rate quality of your workspace 73 66.0 16.0 19.0 47.0
Rate the University in terms of providing employee benefits that meet your needs 37 58.0 32.0 10.0 48.0
| understand the relationship between my job and the University's strategies and goals 6 68.0 13.0 19.0 49.0
Rate the University in terms of establishing strong partnerships with the community 41 52.0 45.0 3.0 49.0
| am aware of the role that the General Faculties Council plays within the University 4 70.0 10.0 20.0 50.0
| feel proud to work for the University 10 72.0 9.0 19.0 53.0
Rate "th to wh t"int f letti k h doi job

ate "the p‘erson 0 whom you report" in terms of letting you know how you are doing on your job on a <3 71.0 16.0 13.0 8.0
regular basis
Rate availability of equipment, supplies, materials, etc. that you need to do your job 77 69.0 22.0 9.0 60.0
Rate the leadership of your unit in terms of the trust and confidence you have in them 46 71.0 19.0 10.0 61.0
| have an understanding of the University's strategies and goals 1 71.0 19.0 10.0 61.0
| am aware of the role that the Board of Governors plays within the University 3 81.0 0.0 19.0 62.0
Rate quality of technology and computer equipment 76 69.0 25.0 6.0 63.0
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Detailed Results - Social Work

Question Q# Favourable Neutral Unfavourable |  Fav-Unfav
| feel motivated to go beyond my formal job responsibilities 65 78.0 9.0 13.0 65.0
There is good cooperation between my colleagues/co-workers 61 78.0 9.0 13.0 65.0
The work | do makes good use of my skills and abilities 59 82.0 2.0 16.0 66.0
| have the information | need to do my work well 68 75.0 16.0 9.0 66.0
Rate overall working conditions 72 69.0 28.0 3.0 66.0
| have opportunities to have my ideas adopted and put into use 58 75.0 19.0 6.0 69.0
Rate ‘.‘the pgrson to whom you report" in terms of encouraging you to come up with new or better ways 52 30.0 10.0 10.0 2010
of doing things

Rate "the person to whom you report" in terms of solving people problems 49 81.0 10.0 10.0 71.0
Rate "the person to whom you report" in terms of dealing fairly with everyone - playing no favourites 50 84.0 3.0 13.0 71.0
All in all my faculty/institute/administrative unit is effectively managed and well run 54 78.0 16.0 6.0 72.0
| would recommend my faculty/institute/administrative unit as a place to work 56 78.0 16.0 6.0 72.0
Rate the University in terms of being focused on, and supporting, research 43 75.0 22.0 3.0 72.0
Rate "the person to whom you report" in terms of taking action on your problems or complaints 51 81.0 9.0 9.0 72.0
Rate dealing with timetabling and scheduling issues 78 73.0 27.0 0.0 73.0
| feel proud to work for my faculty/institute/ administrative unit 55 81.0 13.0 6.0 75.0
The University has established a good reputation for conducting quality research 19 78.0 19.0 3.0 75.0
The University expects a high level of performance from faculty and staff 23 81.0 13.0 6.0 75.0
Rate "the person to whom you report" in terms of helping you resolve work-related problems 48 81.0 13.0 6.0 75.0
Based on your career plans, how long are you likely to continue working at the University 80 79.0 21.0 0.0 79.0
| am able to accomplish all that is required of me most days 71 88.0 6.0 6.0 82.0
| have the opportunity to do challenging and interesting work 60 88.0 9.0 3.0 85.0
| have the authority to carry out my work/responsibilities effectively 64 91.0 3.0 6.0 85.0
Rate quality of labs 75

Average 59.0 23.5 17.6 41.4
Standard Deviation 18.5 13.3 10.2 26.8
Avg+1SD 77.5 36.8 27.8 68.1
Avg-1SD 40.5 10.2 7.5 14.6
Summary by Category - Social Work

Category #Q Favourable Neutral Unfavourable | Fav-Unfav
Confidence in Leadership 3 35.0 35.0 30.0 5.0
Respect & Recognition 8 42.3 29.4 28.5 13.8
Pay & Benefits 3 43.3 29.7 27.3 16.0
Collaboration 4 46.0 32.8 21.3 24.8
Image & Reputation 10 51.0 28.3 20.9 30.1
Development Opportunities 2 59.0 24.0 17.5 41.5
Learning & Research Focus 7 51.9 38.3 10.1 41.7
Resources 9 58.1 28.0 14.0 44.1
Performance & Work Demands 4 64.8 15.0 20.5 44.3
Clear & Promising Direction 4 64.0 18.0 18.0 46.0
Engagement 6 68.3 15.0 17.0 51.3
University Issues 2 75.5 5.0 19.5 56.0
Enablement 4 72.3 12.3 15.8 56.5
Supervision 6 79.7 10.2 10.2 69.5
Fac/Inst/Admin Unit 4 77.0 16.0 7.0 70.0
Authority & Empowerment 3 80.3 12.7 7.0 73.3
Grand Total 79 59.0 23.5 17.6 41.4
Average (over categories) 60.5 21.8 17.8 42.7
Standard Deviation (over categories) 14.5 10.0 7.1 20.5
Avg+1SD 75.0 319 24.9 63.3
Avg-1SD 46.0 11.8 10.7 22.2
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uestions Sorted by Increasing (%Favourable - %Unfavourable) - Veterinary Medicine

Detailed Results - Veterinary Medicine

Note: includes results for all 39 respondents (all employee groups)

Question Q# Favourable Neutral Unfavourable Fav-Unfav
| am aware of the role that the General Faculties Council plays within the University 4 21.0 21.0 59.0 -38.0
All'in all the University is effectively managed and well run 9 21.0 31.0 49.0 -28.0
I am aware of the role that the Board of Governors plays within the University 3 26.0 21.0 54.0 -28.0
Rate the University in terms of encouraging cooperation and sharing of ideas and resources 30 22.0 35.0 43.0 -21.0
The University's governance system gives me adequate opportunity to express my views 5 19.0 42.0 39.0 -20.0
The University is among the top universities in Canada 8 36.0 23.0 41.0 -5.0
Rate the University in terms of providing the funding to support your department's needs 45 29.0 37.0 34.0 -5.0
Rate the University in terms of the overall effectiveness of communication at the University 28 29.0 37.0 34.0 -5.0
Rate the Fvaersnty in terms of the trust and confidence you have in the University's Executive 2% 23.0 =10 26.0 3.0
Leadership Team

Rate the University in terms of applying policies and work rules equitably/fairly 31 31.0 36.0 33.0 -2.0
The University motivates me to contribute more than what is required 24 42.0 16.0 42.0 0.0
The University is doing a good job of attracting the best and brightest staff 15 33.0 33.0 33.0 0.0
| receive high quality support from other University units on which | depend to do my work effectively 66 41.0 21.0 38.0 3.0
Rate Fhe University in tt-*jfrms of being |r?novat|ve in the way it operates (using new technologies or 39 37.0 320 32.0 50
creative approaches to improve effectiveness)

Rate the University in terms of your pay considering the pay of people doing similar work 36 36.0 33.0 31.0 5.0
IC: University supports me in achieving a reasonable balance between my work life and my personal 25 46.0 13.0 410 5.0
Rate "the p?rson to whom you report" in terms of letting you know how you are doing on your job on a 53 39.0 26.0 34.0 5.0
regular basis

The University values the work | do 12 37.0 34.0 29.0 8.0
Rate the University in terms of the effort it makes to get the ideas and opinions of people like you 29 41.0 26.0 33.0 8.0
The University operates with integrity in its interactions with faculty and staff 13 41.0 31.0 28.0 13.0
The University is doing a good job of attracting the best and brightest undergrad students 16 36.0 42.0 22.0 14.0
Diversity of opinion is valued and respected at the University 21 42.0 31.0 28.0 14.0
Conditions in my job allow me to be as productive as | can be 57 56.0 3.0 41.0 15.0
Rate the University in terms of demonstrating care and concern for its faculty and staff 33 38.0 38.0 23.0 15.0
| receive clear feedback on how well | do my work 63 46.0 23.0 31.0 15.0
The University has the talent we need for future success 22 47.0 24.0 29.0 18.0
| am paid fairly for the work | do 67 49.0 21.0 31.0 18.0
| have a clear understanding of how my performance is evaluated 62 46.0 26.0 28.0 18.0
Rate the .Un|Yer5|tY in terms of the Executive Leadership Team being open and honest in 27 41.0 38.0 2.0 19.0
communications with faculty and staff

| believe the University's goals are the right ones for the University at this time 2 39.0 44.0 17.0 22.0
Rate the University in terms of your opportunity for reaching personal career objectives 34 46.0 31.0 23.0 23.0
There are no significant barriers at work to doing my work well 70 59.0 8.0 33.0 26.0
| understand the relationship between my job and the University's strategies and goals 6 49.0 28.0 23.0 26.0
Rate the University in terms of responding effectively to changes in the learning environment 40 43.0 40.0 17.0 26.0
Rate the University in terms of treating you with respect as an individual 32 49.0 28.0 23.0 26.0
Rate the Ie‘adershlp of your faculty/institute/administrative unit in terms of allocating its human 47 470 34.0 18.0 29.0
resources in an effective manner

The University is doing a good job of attracting the best and brightest graduate and professional 17 6.0 38.0 16.0 30.0
students

| have the resources | need to do my work effectively 69 59.0 13.0 28.0 31.0
Rate the University in terms of dealing fairly with student academic issues 44 43.0 46.0 11.0 32.0
Rate "the person to whom you report" in terms of solving people problems 49 53.0 26.0 21.0 32.0
| have an understanding of the University's strategies and goals 1 56.0 21.0 23.0 33.0
Rate "the person to whom you report" in terms of taking action on your problems or complaints 51 58.0 18.0 24.0 34.0
Rate dealing with timetabling and scheduling issues 78 59.0 18.0 24.0 35.0
Rate the University in terms of your opportunity for learning and professional development 35 54.0 28.0 18.0 36.0
The University has established a good reputation for providing quality education 18 51.0 35.0 14.0 37.0
Rate the University in terms of providing employee benefits that meet your needs 37 55.0 26.0 18.0 37.0
Overall, how would you rate your satisfaction working at the University at the present time 79 64.0 10.0 26.0 38.0
| have the authority to carry out my work/responsibilities effectively 64 64.0 10.0 26.0 38.0
Rate "the person to whom you report" in terms of helping you resolve work-related problems 48 57.0 24.0 19.0 38.0
Rate "the person to whom you report" in terms of dealing fairly with everyone - playing no favourites 50 59.0 21.0 21.0 38.0
Rate the University in terms of maintaining high standards of academic excellence 38 50.0 39.0 11.0 39.0
The work | do makes good use of my skills and abilities 59 64.0 13.0 23.0 41.0
Rate the University in terms of being focused on learners and their needs 42 47.0 47.0 6.0 41.0
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Detailed Results - Veterinary Medicine

Question Q# Favourable Neutral Unfavourable |  Fav-Unfav
Rate ‘.‘the pgrson to whom you report" in terms of encouraging you to come up with new or better ways 52 62.0 18.0 21.0 41.0
of doing things

| feel motivated to go beyond my formal job responsibilities 65 69.0 5.0 26.0 43.0
| have the information | need to do my work well 68 64.0 15.0 21.0 43.0
| would recommend the University as a place to work 20 68.0 11.0 21.0 47.0
Rate the leadership of your unit in terms of the trust and confidence you have in them 46 58.0 32.0 11.0 47.0
The University is doing a good job of attracting the best and brightest faculty 14 62.0 24.0 14.0 48.0
Rate the University in terms of being focused on, and supporting, research 43 64.0 22.0 14.0 50.0
I am able to accomplish all that is required of me most days 71 69.0 13.0 18.0 51.0
Rate availability of equipment, supplies, materials, etc. that you need to do your job 77 64.0 23.0 13.0 51.0
Rate quality of technology and computer equipment 76 61.0 32.0 8.0 53.0
The University expects a high level of performance from faculty and staff 23 69.0 15.0 15.0 54.0
Rate the University in terms of establishing strong partnerships with the community 41 60.0 34.0 6.0 54.0
Rate overall working conditions 72 67.0 21.0 13.0 54.0
All in all my faculty/institute/administrative unit is effectively managed and well run 54 69.0 18.0 13.0 56.0
The University is highly regarded in the Calgary community 7 74.0 8.0 18.0 56.0
There is good cooperation between my colleagues/co-workers 61 74.0 8.0 18.0 56.0
| would recommend my faculty/institute/administrative unit as a place to work 56 69.0 23.0 8.0 61.0
The University has established a good reputation for conducting quality research 19 74.0 13.0 13.0 61.0
Rate quality of your workspace 73 69.0 23.0 8.0 61.0
| feel proud to work for the University 10 77.0 8.0 15.0 62.0
| am optimistic about the future of the University 11 67.0 28.0 5.0 62.0
Based on your career plans, how long are you likely to continue working at the University 80 74.0 15.0 10.0 64.0
| have opportunities to have my ideas adopted and put into use 58 82.0 5.0 13.0 69.0
Rate quality of classrooms 74 78.0 13.0 9.0 69.0
| have the opportunity to do challenging and interesting work 60 79.0 13.0 8.0 71.0
Rate quality of labs 75 84.0 6.0 9.0 75.0
| feel proud to work for my faculty/institute/ administrative unit 55 87.0 5.0 8.0 79.0
Average 52.7 24.3 231 29.6
Standard Deviation 16.4 11.4 11.6 26.0
Avg+1SD 69.1 35.7 34.7 55.6
Avg-1SD 36.3 12.8 11.5 3.6
Summary by Category - Vet Med

Category #Q Favourable Neutral Unfavourable Fav-Unfav
University Issues 2 23.5 21.0 56.5 -33.0
Confidence in Leadership 3 28.3 40.0 32.3 -4.0
Respect & Recognition 8 37.3 33.3 29.5 7.8
Collaboration 4 41.5 25.3 33.3 8.3
Pay & Benefits 3 46.7 26.7 26.7 20.0
Performance & Work Demands 4 51.8 18.8 29.5 22.3
Development Opportunities 2 50.0 29.5 20.5 29.5
Image & Reputation 10 52.8 25.5 21.5 31.3
Supervision 6 54.7 22.2 233 31.3
Learning & Research Focus 7 49.1 37.1 13.9 35.3
Clear & Promising Direction 4 52.8 30.3 17.0 35.8
Enablement 4 64.5 9.3 26.3 38.3
Engagement 6 65.7 10.8 233 42.3
Resources 10 61.7 22.0 16.4 45.3
Authority & Empowerment 3 70.0 10.0 20.0 50.0
Fac/Inst/Admin Unit 4 70.8 19.5 10.0 60.8
Grand Total 80 52.7 24.3 231 29.6
Average (over categories) 51.3 23.8 25.0 26.3
Standard Deviation (over categories) 13.8 9.1 10.7 23.0
Avg+1SD 65.1 329 35.7 49.3
Avg-1SD 375 14.7 14.3 3.4
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